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‘ © Executive summary l

HRA & Toild ol hufafaict dcd A 31 23.6 TR NHMATE |1 3
2,117 dcd A pH Hd £

fRItRe- 37188 I (Shift-aligned reps) dl Hfaed & ol U J[H &4 W,
e & & 31 919 A 9 @t 21 377thd ersd WR &t |

IEl ST TR B 91d 21 T18¢ fArohe Hed g STU3m Sf2ar & NuTH 3nt Ht
f&q areft foie HIdt &d 2l

JAg IfITR MU 15:00 IST TR ToAdT 2| 39 dad gedlalc B 3T -31d
qTeAT Ueh STH 18 U< G at It aidt &

3% Ugel b ddh HIIAK I 3Th §a &l bl aldl el 3R ST Shaitd! ATAUT
fAeTd? €, a8 3Tt 7 21

I HIfEARMA &l HHT AT 81 I eTSfH1T Y Tetd 2l

3TEUTRAT 7 T3¢ e ach &l U 2A & a7 81 A1 4141 § Mg R’
BT WA | TSI R &t TSt T AT 2

e gch &1 Hel-TAT A ad H 3¢T9 79 & o181 odrel fHal |

WRA &1 Picl-HeR Felol H T8¢ Feilk R Ala et fiedt | g8 fTRT fHetr | 1
areT fieft | fgT aredt dm & gareT|

IR BT IfeAR faT Y farde aredl A ¥R SITdT 21 9 Id HR AR 37T 21 S
T3¢ Toic HR & oi171-31T% g31T, 9 39 dard Al el ldT 2 fRIoe g dereltaT
YIUTH 37TR G317 &9, d7 98 381 b hIH 37TdT ¢ fole 99 &HH oioid ¢

SHIRMUY (EmotionApp) ATA-dedifAched HIRMA fhedd (Emotional
Fitness) T HBITIT TeHhIH 21 A9 & I A S1d 2

fSoflaRt Ugel RTgUY W &1 23 HRATg HTWI3TT H | 3eT HIRd H 3&dT 8| f3fSiea
THTeT 32T WleaRA Tae, 2023 o7 21 IS0 9001 37k 1SO 13485 & d&d
ST 2|

I8 TR ATV T 1 §dTdT & f &7 Ioai3 ATge e o gobdT 2| §dTd]
2 F3the-37c1Te = I 5 IeAd 2| i e de Y ersHead adr g1 faAr
FeftfAerel 32T BT S2AETE SdT 21 90 faT T T 2aT 21 37k Ush Japfeiee edT
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€ Sil GCC &€ 28 9 Iedl Aohdll ¢

GCC employee wellbeing India
— the problem in numbers

AT ARG GCC gty RUTE &l 3eT March 2026 dd &l &
YRAH 2,117 Tellde] chufdfeict ded 81 & 3,728 g W el 2|

Tl 23.6 TE YTHRA BIH 6id ol HHTS USD 98.4 billion 21

FY2021 & §T¢ HcX &1 F&T 32 Hidc! 961 B

3T ARSI ¥ FY2024 H o319 1,700 FeX 37R SRT HW 19 &1d @7 §drv |
19 oI ATeft TT GRIAT 81 37T ol g3chide el ol

Sl S 31Tol &1 H&AT FATY, Y FTAHP FAd A Teb ATl I8 2|

I X U 31 &b IhhId & 37e3 dod 2

ATABIH i T37eT T efolds Reg 2026 HIRA & b 3381 Bl FY2026 H USD
315 billion SdTdT 21

forotad 98 #4STHe USD 59 billion 81 I3 3Tl -adUH g 59.5
oI 2l

ITHBIH 7 2025 AT 2026 Ht T H ATH S0T30-31edl HhHART AT 181
BIUT | Ig YR HIg AT TedT 78! |

33 T8 GCC 83 ! Udh ATH dTd chad! o | d1sd, BhicH TR 3R
BIciT-g-F BT 37HT Ht I7d H IetdT 2|

ST3f Tl g sl TI3TR ART A8 81 WRdTT SHo arfecy 3 g1 g &
] AR TR S AT9T 2

3MTEUSTRAT ATEC fA%E dcb bl I URHTINA dhidl 21 df BTH Sl 31T 3{TeTe!
&1 A T 7T F vsar gl

Y AP 378 AR b1 TSt BT T 2l

3MTEUSTRET HIAIUTH W8 124 7 A18¢ U dch &l U 2A hell gaHl H
2MIS HhaR BT WA |
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IE ITMHRUT HER & W W ¢ Ig Ig Hi HedT & foh R Dl Tl lg udg
& 2l

AI-3-UTd R 9T 9119 Tl Bl Ufksds AT 21 98 Ufctseh el 2l

H9 & AT SJSTd 379 Thgl Testol B 81 37ohai UeilR &bl aTd el &l |

2017 BT Hel-UATfoIad H 11 3iTeotd=MToT Tegiol &t | AT8e e dab i
3T 49 & AU T ATdT I&T| OR/RR 1.43; 95% CI 1.24-1.64

OR/RR ITHT SITEH fepdHT 9T, 39T ATU | 95% CI IT-T 98 STIRT foiaH
319t 31fdheT 961 i 30T €1

2019 ot Hel-TAT A ad & 91d sl Tesiof &1 28,431 &I | froe 9 bl
TS AT {4 gTod I ATdT J&T1 3787 1.28; 95% CI 1.02-1.62 | 3T AT &
TTEUT U1 3787 1.33; 95% CI 1.02-1.74 1

e R BTH I Tl HIgAT3T T SINGH 37 HigedT3Tl d SITar o7 S
foree gz 78T &ff | OR 1.73; 95% CI 1.39-2.14 1

2023 &t R H 14 TSTST 31R 49,909 g | Ml fRITe e Tl &bl
SITEH feq aredl I SATST &TI OR 1.15: 95% CI 1.03-1.28 | 2THIT fHairet
ATy fare ghd 37 9% 1 OR 1.47; 95% CI 1.13-1.91

2024 &1 freg | 7 fde W 310 ol ot 48 Gud &ff | frore (& erd &l lg
3R A9 TR | 38T B3 THT & R &7 WY 3T el feedl |

YRS StuT3n 3R 3mEcigud vl agl de feard 2l

T3 3R ArfI) A et & AT 181 Sl dHidd-Hex dohbd ¢ | 181 7
fopU gl Wi 2|

ST g 31 &1 fRresrerd TN U & 51.4 BRI off | el § 20.5 BT |

3aT9 79 &t U 62.9 BT §9TH 4.6 BT T8t 9941 33.9 Hige! 9918
1.4 %Iact It |

2021 I Ul hicI-FHc? Tl H ATge-RITE TTh 6l T ThR fad-fRoe &
391 71 379d 14.72 9919 12.48; p = 0.0211

3T WRE H TR W A1g bt el H 83 WIS T ATse Il deaid! e IR
oT| fOh 21.6 HIACT &I g Bl g foadhd Tal o |

2025 ¥ YRdTT hicd e & 2,698 oITN bl TSt g8 | HiId 23 Hiac!
Higatr3fl 3R 17 BHact g9l 7 314 79 IT o<1, I1 &1, 9TV

A 39, TF BT 71 31R URATSoR A eI718T 3 Ul T 3ISTall o |
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1tolhelp ol @UT ATSc-TAHE HIEIE f&aic Tal fHell | 3Tt 2024 Thtedd
U1 & 83,000 & SATGT HT3AfAT A0 €1 fRrore & ¢t g8 fd! 7 21
3AfTV I8 3iThsT TRl AT8e A% &l Agd el aATI

Table 1. The India shift workforce against the wellness clock that

serves it

Latest verified figure

What the day-shaped
programme assumes

GCC centres, India

GCC professionals

GCC revenue

FY2024 comparison

Tech industry workforce

BPM revenue

Night work, IARC

Shift work and low

mood, pooled

Delhi BPO vs controls
(Suri 2007)

Call-centre survey 2025
(Goel)

2,117 centres / 3,728 units (FY2026, Nasscom—Zinnov)

2.36 million (FY2026) - 23.6 1T

USD 98.4 billion (FY2026)

c. 1,700 centres; just over 1.9 million people; USD 64.6

billion - 19 o4

5.95 million (Nasscom SR 2026) - 59.5 o1

USD 59 billion (FY2026)

Group 2A — probably carcinogenic to humans (Vol. 124,

2020)

OR/RR 1.43 for night work (Lee 2017); ES 1.33 for
depressive symptoms (Torquati 2019)

Sleepiness 51.4% vs 20.5%; reported low mood 62.9% vs

4.6%

n=2,698; ~23% of women and ~17% of men reported
symptoms of low mood or anxiety or both

A single campus on IST office
hours

Staff free at 11:00 and 16:00
IST

Wellbeing as a headquarters
perk

The number still quoted in
stale briefs

One EAP window for the whole
industry

Voice and operations as a day
job

Shift work as a scheduling
inconvenience

Mood risk is even across the
24-hour clock

The floor is as rested as the
control group

A small distressed minority

Sources: Nasscom-Zinnov GCC Landscape 2026; Nasscom Strategic Review 2026; IARC Monographs Vol. 124; Lee
2017; Torquati 2019; Suri 2007; Goel 2025. URLs in References.

Why current approaches fail

faq & IfdAR | GIUER 15:00 IST &I 45 fHAE BT TM[ feq a1t e & v

dIgwT 2l

3TREHT-3Td dTeft TR & foIT 98 WAt hais? Tl g

emotionapp.in/research/3am-workforce
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ST fth 21:00 UR ST ATITdT &, 9 IT ) &Y IgT &laT &1 a7 I B grar &1 a7
TR GHTSA T&T 2rdT 2, i 3Nt faT &t g€t R IoidT 21

EIoRT & 37Ths WIUTH o 37T fe@Td g1 af @l 89 ofTd & foies faiw
TIUTH §47 7|

37TTedT GoE STeft T8 RepIS fie-fAde 30 781 1 98 gart fRIoe &1 grHddh 2|

31T 37T TR HI3TeR | SIl SUUT AATST BTl IR 24x7 §, 39d 54T,
Ife R 31 Ao ¢f977 10:00-18:00 IST & f&Hcd 1

I7d 03:00 T 22-31T% ATV df ATSC 1g ol fadhe fAddT 21 a1
Tet fHedT|

S gaToT fI%e WH &I & d1¢ HoldT &, a8 gIdTell 7l &l

YR TR I8 STt 21 9 IBAT 813 adt &

O HTTTERT AT3H1ET eiTTdT 81 3TeRTR 8 §¢ sl ardl ol

At 370 | 9TTeg®, BeTdle, qul, I AT THUTH i AT2c PR 30l
IR T 2

FATSC hicT 3TV H & Thdt 21 Id 03:00 TR 3TTSHT 3797 A S dTRT hgdT
&, 9 3T fect, dffet, doT], o, FiTell AT AT FedlR HIWT H Bl 21

SHIRMAVY 23 YR HTSTY <aT &1 dgd 39 HTYT § R[5 grdt & Sif food & dad
qrA |l

e gh? AASTSTT WIUTH 37TR “T19 &l” 39 YT & 7 g b fordn pHaRT
TrerdT 2, d) 98 UIee §7 SiruT | dfaeg I8t |

AThTHT B1d T 81 AT bl doic HATAT o THY & YT ToAdT & | JIToTd
&1 g9 feT 2|

37t Tt aTed AT A BT ST & fop Q@ faT § 377 a8 oty o ot fopdt 31k
& ferw §7 21

O STOT37T U Ts &0 &b Ueh 3TTGHT bl feMd &bl dhHT HTA fotdT SffdT &l
HW Bl Agd HS 3R dHedl 2l

e €1 98 e H & Sfl HHT 317dT T8 |
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‘ € The emotional-fitness model applied l

r

9T 8 H ATSC IR BT fH8-fRIoe [RTgAT
40 It & A & a1 W 3nft fga w1 81

SHIRMANY UifoIfed-ATshIadToll & ditch 3ol i S aTeY 399 &l d’E dT 2l
g ST 8| faedfass A8t |
BT AT BIST &1 I ST T8 &1 3oTrel g &l SR & 2|

39 fHdt B Feftfaered Hee TRy, Wsae Shdl el 3919 & gl & adT 2|
SoAT-HTTH 14416 §dTdT 21

TR W1 oIl §9dT & a8 Hfaed 81 7 Tohs | fArde &t g8t TR | hHART i
AT HTST H | 38T d9el IR ST TR Uged & SEdHTel ddl ol

fAItre-37e1138 I & Ued WR 19 Tofie 39 & | v 5| fRive a1 d1A
YA |

Iyt It ufiaR & o f&T a1y 3%l & uTg 21 st 37T 2l

R[B3TTA T TR siie US Acct (Breathe & Settle) 81 g ¢od @ for @Tg e
31R Sk Ha ¢ §i<t |

foT aTg A ATeh A &1 IR |14 376X 21 HE 8 U oiell AT TR 21 U A
IR

2023 &1 RCT H eT Ui A1 ot VHT 418 1 42 9ga? fohdT | |19 ol TR
Tl | HTESHoIAd dled [0 & 9gd? | RCT AT THT # &l fordd oIl ot wiiest
o1 dRE Sl YU H dier oirar &l

ST AT TR Ueh IAC o1 & TeIT ST Ae(d It &1 I8 ok T8l 21 I8
TR & feT-agt A 7d-9gt § 3T 2|

f2-fRIde 3R A1A-8-Ygel &1 @i'R S1sT USFAT IR 48 (Body Admin for
Mood) 1

Ufeich folte TR U8 olic Hd ¢ d1st &1 ig T gotdet ge-fie § T Sirdt 81
oA o ¢l |
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30 U0 H 9137 USfHA R 13 34 a181-delic selldh ol AT Hi 21 e g o
31T ¥ §RE fice Gifedr, T a1 et | A ¥ U A=A 37k e &t 91w
31red, T4 35 & diE|

AT HE Pl AG4 HIAHE clia 81 34 Eriel o WTd | feial al gg ford &l
eRAe T&l §7dT | ATse e folH &1 eRile Big a1 2

AT 37K e Y 3med i 39 1 71d &t ARAT Feirde TEl

2025 ot gHtem H 19 Tetol 31¥ 556,861 @I &1 I1d oht I1RMAT & 1 3219
9 &t RUTE &1 SAIfaH §&Tl OR 1.18; 95% CI 1.09-1.28 | fS&d & UTg &t
AT TR 3R 9% OR 1.45; 95% CI 1.03-2.04 1

qT8c ahd o foTU NIOSH ! AotTg Hfeed o Achd ! & | AITe & Uga 3 |
ol AT AR M H BH 1R | e T A1q & felv 3TERT AT A1
3716 ¢ 919 &1 HihT |

©el & &7 U qHeid dTeil Fic 3@ | $B € gHRAT Ieb-3 aTedl dle & fHol |
RAT & AhAR 3T AI-3-9Td | alle irdl 21

A 3 Fo] @YU | AT8C Foiik Ygel & RIgVY W Sitdl 81 $Hed fod &l I &
09 R & &1 BT 2l

20:50, 01:00 37R 05:40 IST &I FTgQY Aol 90 Adhs &I 3T of oI Ahal ol
SR YISdE WIeTd Pl el dhgdl |

T3YTE T 39 ATl 81 AT 28-31T% 37R 34T A% IR 8T 21 3Te et
3178 oY &l |

3R fUTT 03:00 WX & Ted AdhdT, AT TIUTH 37HT Ht 13 T Yiede 81 31d &bl
e fIuahT 2l

T3 AR BT HTST | 37TST 1 HTGHTSTY It &1 dgd HTHTY aIR &l

TUdh 37T T8¢ TR 37U & g1 fget fioardt 81 a1 & &I gf&ror YRdta a1
gdf HTT T Bt 21

YTYT HHART GAdT &1 SASTS 88T fSaT TehdT 8| a1 gl feaTdr|

TH 3¢ ¢ ThH $C Ueh AT HITAT-2(e5 & | *ASS-T13T8 b BY H foiar Sirdr &1 Igt
AT -FeA Tl daad &l

IRT HIGHT-RIE o ATY WS TR TTH TR I8d! 8| Hifelds 3TaTT-37a1T AT
& fAdT qEar 81 717 A 99 lsg &l |
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e

A shift-week rep timetable
for three shift patterns

o1 e YIRd & STeTd? GCC 3TR 1Ut3N ATge &7 &f eohd 2|
tef A 3rAfesT Ird a7 V9T €1 21:00-06:00 IST|
Yo B fsicd 3T g4 &1 A 81 14:00-23:00 IST |

Yo ¢ gad! % 81 Udh T 3THeh! T3l | Ueh T TefeRl g8t | a7 uid
& 31, T e 31T% dTedT YedcTl |

Yoo c 98 Hfe7 gt 81 37fFafid frde &1 A% &1l & ATdT 2019 f
33 SISl dTedl Reg H A6 915 AT |

AT T WTH &l §A7aT| g8t ot @R & IeX R MsaT 2l

1 ToAie o aolg | fRIe-Te1e 98 Udl & ofd hHAR] fad dTel 8% & I1d aTel!
TR 7 377dT 21

Teh T 19 {97 918 ¢ T8 Ths AAd &1 HH & old g1 |

firg-farge tedf A R 2RR &t g 711 g€t & urdg u=dr 21 e 01:00-
03:00 IST | Ye+ B W 1Y §1¢ dTeit fTRTde & YT |

Il i3 Uret(s &2 fgfRisTee adT 81 TR famsdr 81 ar1 gedT 2|
BleT 9721 Vefiq sl 31 Udh AT% HTaT-2le TedR U1 TeA el §b 2

A1 & Yget aTell Fedic fa T 9ot BT & T8l | def A IR Ig 05:40 IST 2l
ST dhet I8T 8rdT 2| fSHTT &bl gag §dTaT ol I8T ardT 2l

ARAT HH B | B He BRI | A1g &1 Ragdht ad 3T | Udh Biel IraTfold 39
AT | Aeh-g TRIRI AT aTH -TAfRIST 38 | fEA-u8t bl Thiced & HdT & UdheA
&I fHedT 21

Table 2. Shift-aligned reps across three patterns (all times IST)

Pattern B - UK/EU evening

Slot Pattern A - US night 21:00-06:00 14:00-23:00 Pattern C - rotating

Pre- 20:50 WhatsApp: one Big Sigh Reset  13:50 WhatsApp: one Big Sigh Sunday rewrite: write wake, start,

shift before badge-in.
nudge

Reset before badge-in. mid-shift, sleep for the coming
week. Nudge fires 10 minutes
before that week’s start.

emotionapp.in/research/3am-workforce 10/ 17
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Pattern B - UK/EU evening

23.6 @G GCC dTa, Id &t e, fea &1 ded

Slot Pattern A - US night 21:00-06:00 14:00-23:00 Pattern C - rotating
Shift- 21:00 - Breathe & Settle. 1-3 Big Sigh  14:00 - same reset. The Same reset at whatever start the
start Resets. Down-shift from the family household is still in daylight; the week is running. Do not keep
day-clock. flooris not. Monday’s 14:00 ping on a US-night
week.
Mid- 01:00 - Body Admin for Mood. 8-12  18:00 - same Body Admin block  Hour 4 of that week’s shift.
shift minutes stairs, stretch or walk. One after the first long break. Champions move the ping when
Name It to Frame It word. the roster flips.
Pre- 05:40 - light-down, device dim, dark-  23:20 - same pack. Sleep 30-40 minutes before that week’s
sleep room plan. Sleep window 07:00— window 00:00-08:00. Closerto intended sleep. The window is
pack 15:00. One thank-you or warm-wish.  the family clock, still not a 09:00 written on Sunday, not guessed at
webinar. 05:00.
Off-day One outdoor-light block after waking.  One outdoor-light block. One Protect one overlapping sleep

One joy-deposit scheduled, not
hoped for. Keep 08:00-12:00 as a
compromise sleep overlap.

joy-deposit. Sleep can sit closer
to a day clock without dropping
the mid-shift habit.

block across the flip so the clock
does not snap twice in eight days.

e 35T e & e ed & forad & 21 fe-fRIoe &1 3e3d «iS 01:00 T §iet TSfHT &1 I dchdl | ATfoih 3R
fah smgvaet 3iiftha A 8, tef A guary ResifEm wr we s

€ Measurement

emotionapp.in/research/3am-workforce

AT ol & 2AEE H IR fAfaar €1 HIg FeftfAobel 221 T8l 2l

3G DHI3C | & Afth o & 8 IR gV FRITRe-37eiTgS I | Teile A ¢ | [, §i,

BIEE RS

GCC 83 ! H3= §3T I8 2| fUeel a1a feAT § fH3-fRIte 39 &3 aTed T8¢

e T fe Tl

9T 8 H 37TR Ig faxT 40 Wiaet 4 719 €, a Wi 3t ot faq &1

PIEG R

Tleh | TTAR fRre-god folH il Tilc § &H I HH Uk 39 &l | I 37Ted
T Tobd 2| ToT7g ThIR T | 3799Ted § HHT &l STrarT|

SHIRIMA-dTcheer] §37| A5 §¢ ¢ ThH $¢ H SEIHTA U 3T HTdAT-RIsa| bl
7T | T8 Beitd 21 g o1 ThIR A& |

22raTE fe@Tar € Toiik A fhda 3TeTT 2l SEAHTA fohU | Ig Agl feardr hi-
T 2rsg fopdg ATH & 919 SoT |
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YIieRRT | fogel aTd fRroe-fai & &H A &H Udh 3T GRT 34 dTed A& &l
femr1 B A, B, C & STl fSeftadt &t 1T & der|

Table 3. What the employer sees and what it never sees

Field Employer sees Employer never sees

Rep counts Team aggregates; slot split; time-of-day heatmap A named person’s free-text or skipped-rep
that includes 03:00 reason

Streaks 7-day and 21-day team streaks by shift pattern Streaks used as a performance mark

Vocabulary Count of distinct feeling-words at team level The word tied to a person; any clinical

breadth reading of the word

Participation % weekly active; language mix as a share; Pattern Who opted out, and why
A/B/C split

Hand-off A count of human hand-offs in the period Coach transcripts; crisis detail; any clinical

screen

Sleep and body Completion of the pre-sleep pack (yes/no at team Individual sleep duration, weight, or any

level) biometric

HTAT IET Ueh Ufth § | I8 SHIRM [TheAd 8| STauIfad &l | Soilol At |
ARG et |

3T YRA B IgdT 21 GeAfd f3fSieat wfTet 3e7 WieaRM Tde, 2023 & dgd
ez 81

& Cehich Thid &l fgH Igl 21 T, ShaTed &l | BI3g, TaR BHhRAT |

€D Implementation — a 90-day plan

Ugel ST UTdeie Wl AT | Udh 3THRasT I1d, 518 YUt ot aigd ¢iF Sff I7d &
T & JTC of ATTdT 21 U fefer e |

YA AR A B3N Hd R | Yo ¢ ag uteln 8 of dd Ioid! 8 oid U ugel
& 03:00 R TRR g8t R IeA & &l |

Table 4. Ninety days from map to go/no-go

Week Owner Action Metric

1-2 GCC/ BPO HR + Map the three live shift patterns. Name floor languages. Roster mapped. Two floors named.
Facilities Pick two pilot floors.
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Week Owner Action Metric
2-3 People-ops + WhatsApp opt-in in the floor language. DPDP notice. >70% opt-in on pilot floors.
vendor Crisis-line card at every bay and in the first message.
3-4 Shift leads Train 8-12 floor champions who work the same roster. ~ Champions named. First prompts
Schedule start, mid-shift and pre-sleep prompts to the  fire at shift start.
shift clock.
5-8 Al coach + Daily shift-aligned reps live. Human coach available >3 reps per person per week. Mid-
human hand-off inside the shift, not 10:00-18:00 IST. Retire one shift completion logged.

daytime webinar.

9-10 HR analytics Dashboard live with the four counts only. First review Six agreed fields. One review held.
with the GCC head. No individual feeling text.

11-12 HR + Comms Language-mix audit. Expand to Pattern C or a second 40% weekly-active target on the
city. Publish a one-page floor card. night roster. Second-wave floors
named.
13 GCC head 90-day readout: participation by shift, language mix, Written go / no-go.

champion coverage, hand-off count. Decide scale or
stop.

E9T 5-8 H b T &1 AfAR ¢ 31 | RTAT FAIC I&T dl ATSe Yol & UTH 376 Uoh Rapifer Hi € 31k Tes famr | 31
IfAfTh BTH @ Td 81 98 Ueh i A8l sl |

One-page checklist the
reader can run this week

1. 39 HUH &t i Sitfad Rt Sed T | & e ol [, ata 31k J13-3-
gl bl 9T IST 3R FeATeC ersHoig | foiaT|

2. 37R AR 20:00 TR LB &Il & al Ueb dei~d Tefle 11:00 IT 15:00 IST A
geT37T| 38 fRIde-%e1d R 3l |

3. Uoh WIdd! AT8¢ TR R 03:00 BT @IgQY U 3TSTHT3N | 7 Woll off 9

ar det 3nft ot feg w1 21

4. AR T a9 T seft HTT foRka | 37TR f3whTee fah 3iieht & af S|
Ugol o1 9 37IdTE T |

5. CHT-HTTH 14416 d Bt SR R oITI31T | ATSC-Tred 1 GIe WX o3 |
Ugel @Igey § ferdt |

6. & UTIeIC FAlR W Ueh AT fAgh &l St A dTed! fRIoe | &IH ddl
&l | f&q-fRrore areT ATfedds et 171 S|
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7. for@at fob ATfoids T HHT A8t ST | 31Te-39 A gl Ig folie Todie
g Sreri
8. A=Y ST A IS FroitfHehod Thid ger3il| T, shdTed A&l |

9. TR & UTH 10 THE T 3TERT 3TRTH BHRT gob el | BT & el |
Ha-31R0AT T 72w foial |

10. TUEe g9 AT3e I & H3-1RIore 39 AT | ST T & dl 3T AR &
forq oo 3nit 2 €1 7

T I8 314 3 Fol Wt Ie, a1 9 gt 7t-3-uta arern ¢ 22

fSefta’l Ugel RTgUT W 81 W% R &l "8t R 8| ATahIA-oHId
FY2026 B YRA H 23.6 oIRF GCC HHART fid 1 398 U 2T,

31k SITeTaR arsd T3 ik, 99 STTd & oid 3779 SUdt gt §c
ardl 2l

@) 1 e Rl &2 T B e lf-chet BISeT T2

&1 | SHIRMANY AT7-Fed{Adhed SHIRMA Thead g1 S2ra1E B 39 HI3c,
b, Asg-dIsTe 3iR UTMfieR 81 IR 31TRRM[Ad Wies | Hig STIuadg
TET | I8 STAUITad, STl a7 &RuT 78l 21

TAeiT-STedt STHt3i Wik IR HTYT b SRT?

DI P AT 23 HIRAT HTNTT 31TdT 21 STTel® AT THUTH ot 319 T8
TR 31T & Are feet, affiet, defi], Has 37K Sirar fHard! 81 39

3 HTYT H 377dT & S HHART A gAT | FeiTee fGhte ol HTST H & |

@D cIsRY Bl wEan oy fedi?

EHRAT 12 BT ERIE: T8¢ AR & 40 HIAST ol 39 8hd hH d HH
T TRIUC-3TT8S8 30 GRT &3 | Uged THES-fRrde T g1 ¢l | &Fih
31R 2rse-dieTe 341 3RS R 954 €1
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€D 3R PIE A3 T Ahe A Bl dl?
3T % BT g £8-31TW 3R | 31R Seft-HT1d 14416, WRA AIBR

BT 24x7 oATST | THIRMAUY F T Sl SITE Tat oidT | 2SS g2-31T%
T fid! foiaar &1 9 WBIse gl |
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