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The Emotional Fitness Standard: a non-clinical operating model that

turns positive-psychology techniques into countable daily reps for
Indian professionals.
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The Emotional Fitness Standard: a non-clinical operating model that turns positive-
psychology techniques into countable daily reps for Indian professionals.
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© Executive summary

HRATT B} hl HHATRA] bt Hf4d dad R & T Hd USD
14 billion HTHTTEATE |

J HTCT Bgl, 31 7 § BTH 3R Tt ©iga & 371dr 2|

T9d Deloitte India &t 2022 aTelt 37T Tat 81 3T 3,995 HHART |

Emotional fitness — the trained capacity to notice, name, settle, reframe
and act on emotion, built through countable daily reps; non-clinical

by definition.

ZHIRMA fBed (Emotional Fitness) dT g% 2 foldH 3TEHT HTaHT i &,
T 2, ATd &Y, FBElAt g 37R HH B2 I i ST b1 aTal Aol b 37 I
a1 21 I Tt fep aTeAT p1H et 2l

Tl a1 PeTRT 81 HRRd B WRIeR 376 H ae1d 37R geidhe’ § Wb I8!
H YT |

STTe]s | IR ot Ueh g IS & dol | Ueh ds &l Tel138 & hHaRT &
STl aTeAT HATeTATHT HRTdT 21 GaRT HfgeRrA AIfTd adt &, ford Sararar «iim
4 &7 b IR WAl |

G191 I CHRO €18 & TATHA &l ol off ThdT |
31O o SHIRMA fOhed dakt ior 21 3 g R 21 Hfded & o ar 21
I HIE gTerd T8t ford BhiF fHaT S|

World Health Organization §93113¢ (ICD-11 QD85) BT IR dTedt TeAT
ATAdT &

3 PIE Afehad BT T8 2l

YIRd T Mental Healthcare Act, 2017, section 2(1)(s) ATATA® STHRT Bl
YT SST hEdT &

Wt MeaEt o1 A, IdeR g1 etaRf ol fofert fams S|
SIYCTY WR sl T d11d 38 ¢leh R Pl T8l Bl |
International Coaching Federation 1T & ATeICRT hadl &
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1 3R FeITEe fHeid? Arad &1 3ITSHT 3Ta1 e dr 9erdT 2l

Igt fEcftadt 21 & faetfes areft daT 78 2

UTfSIfed arshlaiol & dileh! ol 378R dhsel Tl § Brer-Heay fAd |
WA Ed aTet U9 15 & & /12T 3.9 Biet alim & @ietd 2|
HHT e ot el &1 T AT ST Aep aTeft Hfaed ot 21

ZAIRMANY 1 URART &1 15T & 39T §9TdT & FTgUY W1 | 23 HRATT
HTST37 H |

Teh AL DI 21 T FATT I FHTGTAT 21 SeT HIRd § I&dT gl

17 Digital Personal Data Protection Act, 2023 2l
HUF 1SO 9001 37R IS0 13485 FaTfeict f&&cH TR a1 2|
AT eI HTTTeT<T 2adT 21 ATfeids HTaAT Tt eddT|

Y QR 9dTdT & what is emotional fitness|

I emotional fitness vs mental fitness 37oTT &Hid ?I

90 fa T 19 a7 21 WIER 2B Ht ABIR Tl IR HdT|

€© The problem in India

YR & WA U foed IhT R &1 37k &1 d’iehT T 2

Deloitte India @1 RUTE Mental health and well-being in the workplace
(September 2022) €1

12 $2%T & 3,995 HHART Y& V|

80 HiHeT 4 STl 7 hH T HH Udh WITd oA&0T IdTdT|

65 WHIgel I SATGT 4 & A&l 9dTV | 50 Hiae! I SITeT A diF I7 ST |

3T TSt 7 HUAT BT °Tel HId INR 1.10 AR HR1S §dTdT | THT htd USD
14 billion |

Bl W RIS USD 1.9 billion | 37T8 5 F HTH W USD 6.6 billion | 31
BIgd TR USD 5.9 billion |

3R d & T bl 47 BIAST THTfad ol 3 T8 d8T BRI el
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T4 & I Bl 46 BT 7 HaT| HIAS ATl odTd bl 42 BT 7 Hall

33 WHIHEt d1d § 4l ST Yd 2| 29 BIACT ©el o TT1 20 WHiFaT Frandt
wIsdl

% 46 HIGeT Y UdT T o HUAT B FERT Sdt 2l
HIRd ! IHET Uh WRTH I 81 ¥R 93T 21 Hiad o €1
T aTelt STHRT T TRHTYT 39 HIR TR dod! gl |

STSTR T @) foeifacs ST & IT ARTI
T2 S-379 HIHST hetl: 38T = fSIH &I B8 9T | THHT T8 ST

fohdhe I dhelll: SIl doeidlol 1g ©I3dl &, 3TDT Souil AT I&dT & | TsfHT
Tt STt 21

7T AT Herft: TeAd! fokd! T8 T8 | Hised TkaT &t |

NTCRE ot HTST H: To1d e ol hig ATH &l odT, dgt AHaR ot ey Hifer
TATA B

3fThaTse H it aid aredt 3e1, ol TR ot 7 &t s Tiee €1
137 Bt H Sl T8 Jex], Sil 377l heH | gl s, Tt Hivor 21
T3S He'T: HS A8 dedT | 39 SedT ol

WHO &1 ICD-11 H §3113¢ T hig QD85 Bl

& 7e fEeTdT &: A &7 dATd 379 319 SHRT & S|
§313c a1 BTeT & S oI 3iTTTa T & 317dT &1 THTeAT A&l 7T |
J TG 1 B dTel Rl dTed 3TeTd § ST 2

28 HiSdhel B3R Al AT 7T | I i i<t & SR &F §1d &
g AT BT BeTg €1 MR &l BT a0 Bl debR WiadT 2l
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Comparison: the load, the law, the product gap

What buyers usually

Fact What the primary source says do with it What that misses

Cost to Indian A USD 14 billion ATATT (Deloitte  EAP 37 U dfddRR Tt Ofded &7 | SRt &t
employers India, 2022) TdedAd g AR AETN

Workforce 80% A SITCT 4 HH A HH Tdb o1&f0T TEH AAST AT Y SdTel HIR Al aTelT 8, B
symptoms FdTIT (n = 3,995) T RRAE EIGICIEIREH]

Burn-outin ICD-11  QD85: Al dTail HeAT, AfShal BalRMA 2oUdhdR WG A STl ¢d I8 g I BIefoiT AT 781
&t (WHO, 2019) g

Mental illness in MHCA 2017, s.2(1)(s): HTI T8aST ol EXEeh edd bl 5.2(1) I A8 b Tel138 & T 2

Indian law IroTaRf fams () AT dAd 2

App retention 15 feT 1 HifsTA REAT3.9%, 93T 3R Bec T ed ST 39 &7 e e SRS B,
(Baumel et al., 2019) Ufreg Tt

Positive-psychology ~Well-being g = 0.39, 347 %3l (Carret  Udh 89 bl RAfHAT U 3R Q1T dfded & 3TdT &,

effects al,, 2021) TATd & FoT I T

Table 1. The Indian buyer’s gap, sourced to primary documents.

JodT I TET fop HRATT TIhRAel & HTd? H& T&l TetdT |

a1 & 8 fop 1R ot &1 IT dl fared{-1oh &9 T8 IT Ah 161 bl dlced |
ST & AT SRr61E Tl ST ol B4 g 9a7 dob |

SHIRMA e HiaR &t §Td T foH ST AT dTed! 2l

It €11 AT 81| faeTfAch T 811 BT & fEalTg &l dig @RIl ol d |

€© Why current approaches fail

‘Mental health’ S & 317 UTUTH T Hed 2ol el SofTdT &, &f HgHTT 31 Sid 2|

programmes inherit
stigma and clinical
liability

UZAT & M | Deloitte & HaTfoidh dild 39 TACT FHTAd ol 3t e F 1
heH Tl 36T UTT|
22 WacT GRRATT HHART A H HeTT 78! dred |

AT 2 BIAT dleT| Mental Healthcare Act, 2017 39 @I & Toiq foiaT 1T
g forg 3rfafad AR Sear 21
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‘Wellness’ is
undefined and
unmeasured

Mindfulness-only
programmes cover
one of nine skill
families

14 3139 STk BT TeT: I I, Wi falra T8t

3rfefaag & Hiar AT GUTA § Afth i gTaid ot ofrd MY 377t 21

3 fAIfd H1H 81 S HUAT ThHIF R, gl oY, Tared (o o1 Repie 3, at
341 1Y &t 31R ¢ SITdT 2l

ToI128 8 HT Fal
SHIRMA fhed I heH gl oidl |

Emotional fitness — the trained capacity to notice, name, settle, reframe
and act on emotion, built through countable daily reps; non-clinical
by definition.

I T8 TT Pt ST SR 21 3 oI WIS Tgl Rgdl |
I g EaTdt 81 S I ohefd IRAR FAardr |
JoT1d HIRd bl U] Bl Sif UG odT SiTdT &, df Ueh SiIg sodT A8t |

FHT BT 21 HH ped AT HHl Tt | Y AfEe[ At | Bt faoe
BT U |

qRMTST gl ot AT Ak el 78 SIrdr @1 779 TET dt FHTel T |
W33 A g3t H SIdT 21 Sl <ol i1 7 i1y, &t Ser? 2|

Hel H T Tl sadl |

Baumel 371R @1fa ™Y 3 Journal of Medical Internet Research, 2019 H 93
-2 TU Q|

15 &7 1 HIfgaT RErT 3.9 wradt 7€l 30 T &1 3.3 Hidet |

SECTol 3 dTedl H Il Wil ol &3 4.0 HIacT g |

ST T Uef Igt 81 338 | Ugell e | e JaTer|

YTgare 3 HTGAT ot | HTaAT 1549 e olfid 9gl Hidl|
HIESHoi1d 3Tde X &1 IRT foid gt &l

ST 9TH % e ATy, at o form oim & forad Ot esfiaT &l |
3R a1 Wg P R &l el

Carr 3T ATRft (2021) A 347 UIfSifcd AT Icilol Feat St |
72,000 ¥ SATST AT 41 QR
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I Bd ath doI-s187 IR Hedge’s g = 0.39 T&T|

Hedge’s g 3R fohaT 93T &, 3hT A9 ¢l

dTdhd W1 g = 0.46 | Tofar &t darfeldl W g = 0.481

s dlieh! Tl YIUTH Teb dlidh aTed § 37T 32 |
TR-ufgHt &= & wraer g7 fa@T|

Tgd hs Al ! a3 &l 96-96 Udh 37ed I SiaTd gl |

At aRaR T dt B¢ faa ST1dT 81 Savour & Notice Teh TR B
Breathe & Settle GFRT 21 STeh! ATd 38 WRIc | 317d & e |
R[fhdT, BT & T, WG & SI¥dT, didhd, Addd, ST, heH |

q HTESPeA1d bl Afceh 8R T8l &1 I Tie Bl Teddl 2|

€ The emotional-fitness model applied

The nine technique
families

347 TSI HAA-FgT R g =
0.391” — Carret al., 2021.

T Y T what is emotional fitness?

Emotional fitness — the trained capacity to notice, name, settle, reframe
and act on emotion, built through countable daily reps; non-clinical
by definition.

AT & diF 2@ 81 71 yRar | vk 39| S areft @l
Tt FTI Bt 81 HTaT 91T &l ardi |
SHIRMANY UIfoifed ATshiaitolt & dildh! &l AT IRaRT § 3adT 21
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R IRIR §R &1 43 Tel 2

Family What the person practises

14 3139 STk BT TeT: I I, Wi falra T8t

What a rep can count

Savour & Notice

Gl T
USRI YEATT; BICT 3T<et-aTdl & folee
RRI ST AT BIT; &l geraet

Thank & Appreciate
Breathe & Settle
Reframe the Story  31T¢lT Sitd HT fTHAT; UT9-%ed T IRHAT Saalq

Befriend Yourself

Ugel e R TRATEE, R 9TeR

Strengths in Action

Meaning & Direction hTH &l 38 58T & ST {578 BTICT &; IgdR Wg i
qER

Connect & A BT Hroff & THTAT; BICT AT TRATES HofT
Contribute
Act & Build Il Sitd, dg @2, 31Ted & fa, ST Tl

378 U &b AT GEAT; WTHT bl Sleh ATH; ST /el g311 39

SEIHTC &1 IET dldhd bl ATH, dTfds STTH-§27 I GIesTe STy

AT & YTaT; Ty fie; foiat

.
ot R[fshaT; T ot Ut
TR 4E; EoTdel o A

forgdt smeft St

R3S
ECARIGIGE]
T T, gR AR

ferdt gfdfdsar; I3s

S, Thep, T =T, 31ed & fod

Table 2. Nine families. One gym. No clinical instrument is named and none is used.

A repisone
countable practice

39 YT TE 1 39 IRT §37T Ve TH &1 39! ThTE 2l

T ATH ST HTGHT| Uh UgdT R[fehaT | Tdh R arett I3e |
U T 31Meft Sitd | T Gt dTehd | Ueh foid T eidt Sitd |

“Do one rep. Ninety seconds.” Tgl &TH &I 3HTE ¢l

UM A HH, YRI-379 & I 2
J 3ol S A A, B Heq & g 2

Bl IRV 37USe U 93 3 foRd BAIT F Sftdd 21

T chiH agl fiAdT @ St faeifaa BIged §ATT {7 AT ST 95 |
QR I | Al-faAT &b | SEA AT TRAR | HTGAT-RIeq] bl <STE |

e’ | Sfaed ot HTeT |

3 fopdt ST IR HAT I799 ATl THIR A&l fidT|

Y BIH AR Tl IEdT | I HTfeldh I Slae Tl dTdT |

Gym logic: reps and
streaks are shared,
feelings never are

oI BIfoRT BIdT 21 faeT ¢e ot aTd el 8radr| Igt wrsad! 2|

&TH 239 Aobd 8 fob Ufaed &1 38T €1 FAoR < AhdT & foh THg 31T el 2l

emotionapp.in/research/reps-not-feelings-emotional-fitness-standard
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STl T UTS his Aa1 oadT | ThH & AsE Hhis Ig] oddT |
I T YA & HTGAT Hlg T8 eddT|

HIABTAT BT el T HAoR U & Bier e TRad! 21 Ueh R ot T8t
Bt 3R Yol SITdl 81 g8t &R GRebed Picd & Uged dhclt ¢l 37e df 3794 371
& SITdT 21 39 a&d ¥ T ToAd 37ef i 3mamt & fAdhetdr 2

aTd & T o @7 dhut & forv &t ST |

aTd & 2: foAT STAHTET &t efTdT |TeT §dT 81 &t TTE Hfaed gR o dt 21
HUAT A ST Al g fob Ffared g2 | iR bl HIFH 381 gh el |
feefta’l HRTd TTthRIed ot fofert & fietd! 81 Ugel @Tguu |

3T 9l UEd STel fod Ugal A 81 23 R HTIT |

HTH 38 HTST & g1 Sl fdoT & e ara gl |

TeT & AR & feiT AL HId | ST e dredT drefl I1fEv dl 8719 S|

ICF aTedT URHTNT $8T9 aTed! URd & | ITeieRT | G ST aTedT bl |
& dT §GrT|

Y IR HIFAT 81 2017 & 3TfEAIT ared] SIHTA T&T 21

ST YIRd H J&dT @I wag Digital Personal Data Protection Act, 2023
HTdT 21

HUAT IS0 9001 377 I1SO 13485 TR TAd! 21 A HTTb 9dTd & U4l hd
TAd! 2l

Y I UiSae bl T {dhed AT Al §47T ed |
FHeRt Tt fehd! & oI Beb foikad H, $2r€18 § 31k 5 & o1 38|

‘ € The category boundary l

Emotional fithess vs
mental fithess

BetterUp UfH &1 SITAT-HTAT I 21 d) Hed fUhedd &l 31T d¢ dret!
Yfaeg wedr el

doT-TET, WHIHA 37K Tef| dTfes 3TGHT feds, eHdT UTy, thed-Toed b |
I HTH oI RRACR 81 T aTelt HeRT 78l 21
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39 BH &t Hed fBhed Tl A &1 3TaR Uh-Udh I, §37 U4l &
CEiEReed

SHIRMAA fhead IH3t 1 HIH dTeft 21 T faETT Hed ¢l
G AT, ATH ¢4, 2ATd BT, HaldT dea-T1, HAT|

& heH Aol BT 139 §9 1 I YR 311%d, WRdTT ST, HRdTI 19T
3R YRA H 3 3eT &b foiv a1 21

ST faaR U T8t &7 AR | Uh ISR 21 gt &t awaildt 2 fod @iite
& g a9 |

dfeIT emotional fitness vs mental fitness ?ﬁﬁmqﬁgl
s 318 A &l HRd & BhId & &9 H g | HTfeld T o ddhdl o, 399 ol

Mental health (workplace

Emotional fitness Mental fithess programmes) Clinical care
Who delivers &I 3R TieWhiH; AL TR &id aTed g[H- TI3TR Wi THel-ofet ds; HHT 2017 IfEfgm ared
it ECIET qrefRae grumH IEGIGIREE IfoTEes MhMAe
What is I, e, A-TI3TE, WS AT HalAl- SEAHTS; PHT 10T Thid ESIBIREEEIS]
measured YTfer’t o T, T, I BIHARMA 3R TdeT
SEC!
Legal status  TR-dedl{-dhel I faT, R &I ohl BT’ E[eeT; Thid 3R R Mental Healthcare
in India MHCA 2017 s.2(1)(s) & F&l; 31marfdd STaR Foi e oftl df TfafFaa &l Act, 2017 A FeT
IR B 3R
What it is not I 71, ETeid 7], HRATI BILAl f3oTeT R ATS A1, AT Ll dof4d ga 7ET, 3al-
T@ITA Tt T fdheq A8t ST T 9 oy gt

Table 3. Four boxes. One of them is this paper’s claim.

ST STV A aT¢ YET dl WRIGR o Tetd! fa@d! 21

A A1 BTt I TV WGdT B 1 U8 ShlcTH dTell FdgR dTed! & |
T ATRT Dledd WRTed! 81 0 &1 Eidl 8 159 fa&T Uu ot 78t Qerr |
¥ 2% UEAT Bl 2|

emotionapp.in/research/reps-not-feelings-emotional-fitness-standard 11/17



SHIRMATY f¥ad - wPoa

14 3139 STk BT TeT: I I, Wi falra T8t

€©) Measurement

What the employer
sees

What the employer
never sees

ST oo fehed SeT dTell SRAETS faaTya ol IH® T8l 81 I Bl TR d¥pfd
CAREEIECE]

37TR 2SS Tl fAhed Rebld AT o, heTRT Uge & 81K goht |

&g 3R a9T & 219 A 39 fidT | Tieh: fohdd @il afTdR hIHbTelt fad
Yfreqd fvl

IRAR Haol: 91 YRR el I8 AT 48 Ueh 3fTed TR T4He 77|
HTGAT-2IeG] St d1STs: fahd 37T *Ieq ToTd & & R bl 419 21 43
THR el |

WTTERT: &1 31T, S Afsha &, B U &l 1T | Yfaed bt HIwT |
gl 3 dch b1 AT | AL H $8TT B ddh oIl i &3 |

24 foiee o ot &t dgd R haer 78 2l

STl BT UTe | 16T &t §Td | ATH & g1l Jeft HTaAT|

HIe UAT 373CYC oIl Fed - dhed BRI ofil |
PIs TR Sfl SATT T ICD IT section 2(1)(s) H dA < |
oA BIfoRT BTUAT 81 Tldhy BH &l dTd A8t BIvdr|

3 31T Ulede fearreT Wt 21

RATH &I clldhed H Tab UATf el HITeTdR &l R IR VY H Udh o8 foiad! ol
75T T2 @ 39 AT WR BTH & Ihdl &l FAoR &l ot SIT¢ al et d a7
STt 21

$qfeT R Aol Sferea 81 giter fdl A &dt €
3BT 3T HeH feEdr 21 398 Ugal &l 3784719 KPI &l |
3gq Y gt HedT & Wichar @ | 37TcHT Hd AT |

emotionapp.in/research/reps-not-feelings-emotional-fitness-standard 12 /17
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€D Implementation

90 f&q HTHI § FTRT ST BT | HYAT BT fareifd g7 Bt olodd Tel |
CHRO &% H Udh oIT3 TR ATe H3dT ¢l 3R H CFO U U=T UedT &l

IR RG]

Week Owner Action Metric

] CHRO + Legal+ &b H eThR fordl: TR-ared{f-dhat; Thid A&1; HIRd ScT; DPDP qreq fhaT UseH; DPDP WA
DPO YIHhl; Hhe R Tele-MANAS 14416 Repld

1 CHRO + Comms  YUTH &1 ATH SHIRMA ftheAd Ral | ATl Hrdl & dref IfAdhed It SIr; AR S grfort
UTYT geT3n | HAoR &) s 3, Biferrd &l

1-2  People partner + Tdb Ui AHE AT (Teb B[, 150-400 o1M) | FTgqq 3TC-29 T3; HTOT fHe0T

platform HTEE-3T | HTYT AT | GRaHTeA bt 3TS H g Ad ol
2 Platform + coach  31T@-39 & 48 Ti¢ A UgeAT 3T | 1 URAR AT T H I AL BT~ Uged 3U dob 9HY; 28-31T%h
lead 377 ST 228-31T% oIrsd St

3-4  People analytics HATfcTch SRASTE @SN 31 I, Wb, AC-TISTE, HTERT | HTaAT 2RSS dAT8d; Ursddt 3t urg
IS &1, 3 Ul Il

4-6  Function lead TR 10 e &1 A Fip AR alel, viaT T8l | Fei R A gg; @it sArep fch

U Rl scflep ST
6-8 CHRO ST &l AHTETI ST AT AT 38 BICT | Sl Tedl A T3 “3MR URAR dalel RUId; dhR
& feU” B 7d Sfiel IRAR & T BT g
8-10 Legal + DPO SCTHRA® & IT g, STl | a3 ot 37afel, T ol | UG- THIET; Hies
FoitfAdhel hies A &l Tl = [ Tt b
10-12 CHRO + CFO 90 & &t faIgt: HTGRY, Afchd ok R AW, Fih ScdRT, 88~ T UA ot fagh; M / A1-11
sponsor 3Th &l aTferct | T SGT IT Sehl
12+ CHRO TR TN 37T 1 TaR(A | IgT &b bl HTWT | cilched TR AT UhaR[A o11ad; &ob ol HTNT dal

FoTfAehed BIH T 97U

Table 4. Ninety days. One category. No new clinic.
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e

One-page checklist the
reader can run this week

S BIUT| foeh B | 1 T SATST WA [Tedl I8 di SHIRMA fthedd Ty 37t

Tt 81 371 2|
# Check Pass looks like
1 91 <& YfHTYT g Tehd &I? Emotional fitness — the trained capacity to notice, name, settle, reframe and act
on emotion, built through countable daily reps; non-clinical by definition.

2 & H R-aeiifidd fa@r g2 MHCA 2017 5.2(1)(s) A o1 & ST &l IR &
3 Tt ST deA areft gaTE &2 9 &1 HTIAT 3PT3 2T
4 T IRARE, T TEl? P HIESH1d el &
5 SR(ETEH qedlfAdved SeT 7gi? AT BT 31T 3ITGHT e dl fordt o1 HidR o1 HHaH 9 5T
6 fEcflaiiagig@SeIfciuel @82 UsH RTgQY, IT 30T &1 Tl AT | §¢ VU R fAfe thed &
7 3TCHI SAHRAT YT A Yfaed YT I T4 1A &1, 33 Bl 378 9 &l

R qhdT & TordH dladr 82
8  SAMT dTcll 88-31T% 82 ALY STV | $ATH HId 9Td o oid 3TTeHT /i
9 SCTYRAH & 3R DPDP YT &A1 37k fheeRil farad | g

EIECKS
10 dsc Yrsde A JTe3 STl 2? Tele-MANAS 14416 $e3, TSI 3R &5 H &1
11 ﬁﬁmﬁmwmnﬁ RIGEHCEICA R R KCIT

HITAT?
12 ;ﬁﬁ?ma‘r%%a‘rﬂﬂmaﬂ HTteRY 37R Afohd IRk W3, &l A Ugal ag

Table 5. Twelve checks. This week, not next quarter.
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© FAQ

Is this mental health support for my employees?

81| Emotional fitness — the trained capacity to notice, name,

settle, reframe and act on emotion, built through countable daily
reps; non-clinical by definition. T golheR A 9T dod! & | HIRd ol
3TfEIfAaH section 2(1)(s) § ATAO® SHRY T HRT TSaS! HedT 2l
TIST T 39 9T 8T &1 Hahe & dl o7 BIST | Tele-MANAS 14416 TR
CAEIGE

@) How is emotional fitness vs mental fitness anything other
than a slogan?

UfHH &l Heol fhead ISl el -Tetd ol A 81 SHIRM fthead
UTd f8ETV A & 37K AT $HIE 21 BetterUp ol ATdeii—d Ufth
JA-aT8T, WHrE g 3R T & e 81 3 e gt 8, WRdTg

B dTeTT 2, I & 3ASTE ATl &1 Beh SHTE &: Uah 30, T
378dTd e |

Will people actually use it after week two?

SITETR Hed-godf U7 78! Ioid | Baumel et al. (2019) § 93 Vg &t
15 fa7 &t 73T REM 3.9 Wiget W&t | It 3meR & ol & 21
gid 90 ks &I @/TgVY Y 7 37R fed! &hes 81 154 fe mfdfafa

30Tt T [T BTl BT | 31R dde Ha @RIl |

m What number do I take to the board?

Deloitte 7 HIRdTT HTfolds o1 ©TT H1d USD 14 billion ATeATAT
§dTIT | Ueh fqHTET H & 37k &t 871 904 fa 31Te-3, Afhd gk

TR I, s 9eaRT 3R URaR Basl 9d7 Iohd & | I IR §18 & v
WISd g1 395 FeflfAdhel eT A8l | T HTH 9dTd o, HI9H gl |
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m Are we allowed to do this under Indian law?

&, 37TR BT aTeft 3% T&T | ICF YT erAdT dgT+ &t ATsleRT 21
MHCA 2017 U1 d AT ot SHTeT STedT 21 WHO T ICD-11

QD85 U PHedT & §-3713¢ ATaht aTelt TedT 8, Afedhat et A8t |
J ABR &b fokal | 3G 1% a7 |
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Private Limited, Mumbai 8 | &9 Tifoifed ATgahieiioft ol I 39T §4TT & | {TgVY Ugel | HIRd 1

YTYTT | AI BT | {3 S8 | 32T IR H |
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