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‘ © Executive summary l

2011 1 SATUET HRA ot 3TRERT 1 wTwT i 8 1 380 8% 10.6
IS AT A ST ol Ugedl, AT IT AT HIST ST | 381 dhiR
1 € i1l @ (The English Ceiling) &g | U1 & aY TR ST&T
ST 2A-3NAc] AT SEAATA gHT S G &l olldT & |

SATETAR HIRATT A4 dfAthe Ueh HTWT STeld 2 | SATETdR BHART ab HTST
TEl SieTd | ATTYR ST T8 AT § e 3iTRe? IU & 71T 8| guRaTeoR el
H gwdl g, "H HRT & 72" 98l dle Tal 98dl, "Are you stressed?" mental
health support in Hindi T8 & B &rdT &1 & dls Ugd gl &l vernacular
mental health app 37R 8% A~ & Aide 9¢ad ¢, dl i e T fdet 37k
o SI&TT | getd! 81 multilingual employee wellbeing India dd %el &ldT &
ST GIITH 3HUR STl & 37k A1 gU1 employee wellbeing regional
languages s dhec Uiolde gl ol A Z3oIT8 &1 B &

Tgett HTYT H YTGAT 379 3119 9TH oIdl & | J&l af SaTeT dof Ht ofTdl 81 Txpfd
& ZaTe & eTel WU, fAT aTel 3T Ty & 98k Ioid 21 $e3thd &l
37dTE HITAT & a1 et 2

SHTRMATY (EmotionApp) I1eT A ST Tk et 39T <dT 21 23 HTNT3M H | &F
HTYT3TT ATeTT hid | ®Tg0Y died A1e| SIS W hig fdoifdde] sal gl |
SHIRMAVY STIUITET Tl dHdT | SelTSl Aa! hdl| AUT 7l ¢dT | I IR e,
Sdt3n 37k e & HU3TR3N &1 Ul TR &t dlbargaiA det 2aT 21 90
& BT WA HE | 39 8%d Tl dTed] dehfeiee Hi |

‘ © The problem in India l

Ueh Wilc HIUT3TR3N A Hel | Bl arel $Uul Uiee? Yev AT | edffe | e
TIRE el | Ueb hlcd el | & TETHT T ISl &l &1 T HIWT &bl bR 2l

EaRTaTC ol fafest ATSC | SIS SiTat H | 7T W ol deg] 31K 3nfear
SToTd 81 37T ATSC SoftfAdR ST <Mk Tl gl offdl | FellR 9 AT 2|
& SCeATd ATl ol SJET | §ardT 8 | det~d YIUTH SfTell U1 eiild 8, o
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The last official count

Who actually works

Multilingual
employee wellbeing
Indiaisnota
translated menu

< 3o difem

JFH BIS od ¢! T &9 8Id & fob 2ATT AR Igdl o 1g! |

STTUTET 2011 — HTYT ¢def Paper 1 of 2018 H &Y | $TefR[ &l HIGHTIT SdT
dTel 2,59,678 oI | ATAT 0.02 HIACT 3MTETET | GART 37R &Rt HTeT Sivet
dl HT 12.85 RIS AT 121 HRIS H T 10.6 BT |

I 31Th3T UGE ATl RAT & | I 3MERT TBRT HINT T dt H 81 58 WRf 7T |
U4 T ©d 7d HTAT | STo1Rl Biotof 3R AR T okt arett ATt | hedl €1
3T TIRE S &3, *H, TTd AT YT SATCTR fEgeart st & 981 719 d |

3T ST H fEet ugad! HTYT &ff 52.8 IS oI ot | fohdT 7 foedt Su §
69.2 BINS DI — GA BT 57 BIACT | SITedT, ARSI, degi, dffed, ToRTdl, 3¢,
HaE, 3NEAT, HTATAT 37R GSITat — & Udb BRIS! ol bt Ugedl HTST &2l

3Tadl 3Gt | 22 HTNTU 81 SHIRMUY T § del 22 T4 &fTeil: 23 |

Periodic Labour Force Survey STeiR[-f&hal ohl ¢det Agl 81ddl | ThR
QTS BIUdT 21 31T SfTe1r fhad felT 3T 8, ST Add B Idt ARBRT
2T T&l 2l

Economic Survey 2024-25 7 PLFS 2023-24 gf¢ sl T | YR deh by
T 90.2 Wit Tdl dos IT 399 HH Uel 21 fedTe 1% 81 52.4 Hige! &g
T a1 3IYETe UeTd | 37.8 HIACH 81X Ahedt| 7.6 BT Uguc| 2.2
HrFET TRedoue a1 U |

37T & PLFS 2025 98 1S hedT g1 15 ATeT 31R B i 37aTel 7 67.8
HacT & UTH HH A A ¢adl 8| 31Tadd 10.0 ATel Theit UGTE | 3 37TETET &bl
37ichsT &1 IhBIRf o7 T8 | wie, Stutan Arge Rt 3k Wies & Uoue ds &
T Jod 21 SfTeter-3nelt afAfthe 321 oI Big adT 2l

qh T ATl UgedT fad gt FRadr 81 &1 ol HTST & 7 o | @Rie aTedl
TellR TR I8dT 21 Si TIUTH TSue $Teil HTa Ioidl &, af o2l & 10 Hiet
&I STAT &1 STkt IR 3 fehrar 21

PHadel eR 8T &1 SRTaR A8 &1 vernacular mental health app 3R fah
STl WIUTH &1 W1 S, df al 376 HY § SfTetr dfeim & 1 81 employee
wellbeing regional languages dd [ &IdT & ofd dITaTT GE 39 HINT H a1
_‘ép“ .;‘T—EQ-| HTAT hl 2fsq | haldd | ATdTol bl Sidid |
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How platforms cover

el GeR 8T 81 SRTR e &l

What the claim usually means

< 3o difem

Source

Expert fluency for sessions

language today

Platform Public language claim

Amaha 15+ Indian languages

YourDOST  Over 20 Indian languages / 20+ vernacular Counsellor availability

EmotionApp 23 languages in the brew; English and
Hindi live

Interface, coaching copy, emotion words,
voice

amahahealth.com
yourdost.com

emotionapp.in

Comparison the CHRO can use

Fact

Number

Amaha BTHUST edl &: 15+ HIRdd HTNT3T § &RTYaTg | YourDOST hedT ¢
20 ¥ SATeT HRdTa HTT3T & Hag | SHIRMVYT hgdT 8: ded WIS o 7 | it
T Tt e &1 It B Teb AR 3R afffet # 57 &t Hfaedt Ues o1d 8T |
AT HTTAT-RIeS | T8 dchi bt STTHT g8 dffel dherdd | Higl M 5 2

Year What it means for benefits

Indians who reported English  10.6% (128.5

as L1,L2orlL3

Indians who named English

as mother tongue

Workforce at secondary

education or less

Persons 15+ with at least
secondary education

Scheduled languages +

English

million)

0.02% (259,678)

90.2%

67.8%

22 + 1 = 23

Census 2011

English-only programmes start by

excluding most of the country

Census 2011

Eco Survey 2024-25/
PLFS 2023-24

PLFS 2025

Almost nobody feels in English first

Plant and field crews are not the
graduate English cohort

Education is rising; English-as-feeling-

language is not automatic

Constitution /
EmotionApp list

Mother-tongue coverage has a known

emotionapp.in/research/the-english-ceiling
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‘ €© Why current approaches fail l

Interfaces translated,

coaching not

Idioms and proverbs
lost

Voice ignored

The research
underneath the joke

37dIe FlhallgolT el 21 Tgt I fedehd 81 AR &l TRTdh TgAde |

HRAT 374dTC "I feel anxious" &I Al fEdT dTaRT §AT Q1T | TSRTEC gl oM |
T YT €T A8 ST | S A1 & ATHA AT A8l e uTd | 9 € BE adl ¢
aY gotd HT & a1 | T STeiel elehd WR ¢fF1T foTdT U3TTS Hised UTaiTd! ol
AT Ty Toid QT | St aTedT ST 8e STy |

SATGTR A IH IR deetd & | 7y fewal & SIdT &1 9 "B " & Sirdl 2|
DI FERTE eIl gehiTe T8dl & 1 HRATT dUs UgAah: | FXA i Udh Jahy
g edTdl 81 U TeodT 2: fdhadT "overwhelmed" H&gd &3 Ia! &I, AsR a1 1 &
U 39T A8t 21 dl VI &g 3 <dt 8| ATd bl ATH SAT| HIGAT &bl 419 SAT|
RG] Bl G Boch BT H IheAT | A AR BIH &l dhid 37K 2Ue ah
FoITSC SHoT dTed &l |

ST HTST37T TeAT TTOhRIA e GTUER bl STl BIH W1 oidT 21 3MMeft I7d 1 38
fEaT ATFET | 37T STeT=r 37ISTR &1 HIGHTST bt HTaHT B8R &1 S YTiTH gaRt
STd YTdT 8, 38 FAoR & AR fAetd &1 3iTiRex ot qudt fiyetdt 21

YRd ol & HTYT Uged & IO bl 81 "HA & &R 8RR &, 7 & oifd ofid |
"ShTed 3 AT 31TeT B 1" Tdb dofi] RITE TS §hd T YISaRM CRIIC Ydb SITdT
&1 B SITd QX I 98! Arad1 I8dT &1 38 ©1g4 & folv 91 BUH gl d1fev|
GTCT aTedT ITfEV | degi] B | 38T Teb TRIIC WR ATTaT g3 |

YIUTH $eldd 3dRR odT 8| 3dTfed ddRfte 96T <dT &1 TBId 4 Sif difa
Jgel eble, dl theb &1 | I HASAT g &1 & Hol IR U4 BT 2

Hles % 3R Wiic ad &f fofeTt Hield W T8t getd! | afgd e W Tetd! 2|
T SfTeTRl T & 12 @Tg0T & HRdTT 1 &1 fied &1 Y SfAfthe Sftater
09 AT 7ITTAT 8, oifc SHIdls HITTdT 8, ATH ATd dof 40 fHe T difsa
TR HITAT & — 397 IoR I forar| af Ta31R § 81 YfhT oired IR &1 |

J gde BT Ad &l 21 Pavlenko &t 2012 g fgHTST @il oR &ff | ggedt HTeT
BT BTICT AT | HTGAT 379 379 YIAA g3 | HTdAT dTed (&G TR T T 3R

L1 H SITST I&T| dTe § IIRaT HTNT 37aRR Hdold Udhsd! & | AT T&l | WTad?
&R Y feuTet 97 il F | TpeT B STeTRl HRaA aTel SATeTeR MRRdTa 38 € 2

Dewaele ¥ EoTR & SATCT SEHTST &ITT & Y& | el 3TR dfold 2Aeg Tgedt HToT
H 998 IR A o7Td & | Harris, Gleason 37 Aycicegi 4 IT-8dTei & ddd
W | L1 STTET STdT 81 S99 &bt 31¢ R [T iR U | rH o 317dTel 381

emotionapp.in/research/the-english-ceiling 6/16



SHIRMATY f¥ad - WP05 g gfterer dfem
CIEIEREEEIE

Vives 3TR ATFAT &t 2021 ofd w2t BId 81 dF fadTdt 81 3rddfera fgHt

AT A TR bl HTGHAT 31T HTST H ATH ST | fEHTT T S dTedT 88T Td UST|
3T IR pl fAGRA HIST H 977 f&gT1 aY =7d el UST| HTaHT &bl ATH o=

BT &R 21 TTetd HTST & ATH Igt &hIH &l il

Hall 37 ATeft (2016) 7 78 TSt SISl | TXHIA & ZATd T Tl HATdSIT 4
GIITH | 13,998 @il | 95 WHIAGT TR-ZITUTY 3THREsT | STl YTUTH dTeht doidT
T 37T I8 (Hedges' g = 0.67; 31TR fohdAT 98T &, $9[ 1Y) | WIICR & feiv
SR ST & &1 STt g2 It foT Sledt 38T GIUTH ot Hidt & 31T e (g =
0.52) | TET WIhelTgolRT T YIHIH g1 3ITHA-ATH 7797 g31T|

Hendriks 37 &Teft (2018) A R-ufgyHT 2= & 28 RCT €W | RCT AT V&t
TSt foras ol &bl @liedl &l ave ol gu | diel Sfrar 21 yifeifed argdhiairoi!
TIITH | 79 & g1 814 0 3R HegH (g = 0.48) | AT H W 31
HEH (g = 0.40) | RAD! A folaT | IfHH F T WIUTH S8R Iof Tebd o
"SEAR TRpfad e &t Iotg | fihe Tiex A8l 21 fihe W 81 HeTarT 2|
ST BTeT § $a77 Sftdr 8, a1 21

& U1 TS R U FIfeR 3TRe &idt 81 g9rdT faTTs af ol 331 & U
ST &1 af odf Tl AHTdT | Sdhdl &l AT & | 34T HIST § Stard <d & foras
T 38 UTH 3717 | HRATT dod1d WUTH YT o189 & UTH I $fTell TFhale
AR fAhd ofTd 1 38 S@HTH hed ¢l

‘ € The emotional-fitness model applied l

r

2011 H i ATGHTYT 2,59,678
oIl bt & — GRAHT0.02 HIAT |

ZAIRM fUheAd (Emotional Fitness) 3Tdigehc gl & | Hfacd &1 AM[ g
PP hfael B34 I fhead a1 37T | i ST FepA el 397 4 37T T 21

emotionapp.in/research/the-english-ceiling 7/16
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Twenty-three
languages

A bilingual coach
persona

Emotion words per
language — the
gemstone taxonomy
localised

WhatsApp voice
notes

Folk proverbs as
coaching — the
Kahani Mirror

< 3o difem

SHIRMANY YIfoifed ATsdhiatiol & diidh I1af & I §ATdT 81 e Jchg | Udh
S| U fdah | Ufseioh foiee & 21 Ufared €1 "Name It to Frame It" ShedT 2|
3TEST HTAAT BT ATH T | Teh 3d URAR | U g | i i oird & 717 31k
IRIhT ThIR | TR HIAHT-RIC & AT e TR Ydbs IR IgdT 81 STdl ot
HTYT H IgT 3d aTiaeor 2|

31TST ST HTGHTYTY 124 & | SfTetRr 3R f8et | dga § 5 & — 37Tad! 3Tt &t
22 Tofd $fTedRM | 3T HIRd b Wile &l mental health support in Hindi Tgeit
SAThATg oI TRV | 3TERT T& | qUl bl TS, lIarec & sdis,
FHIcTRIAl Bl Wies STH Tds HIGHT-UfgdT Al died |

multilingual employee wellbeing India 3R fgdt W Feh ST, df € SfTeier
it it Tap HTNT ST Radeh! |

DI STCARN TECHTT T 374dTE WiTT-34 Al &1 & I ATgHTST Ht 3 dT &l
31ToRe EfTerer MY | HRATT WA i1 § Sfid €| feeTad sffeil ¥ &id 21
STTST TR ol HTST § &3 & | SIf I Udh &l hIH 3, df df Ued T ST oIl
T 4dT 2

S 39 I SITeT IRV, I8t TehiH S8 I & Ird YoldT 21 fo fadva &
T | bR AT I&dl &1 A w21 Hfded g1 feifass T&t &l

1Tl YTIAT-UEU Yfedh T TR &1 oTH1T T&l 21

§ T & HTYT 3797 Id URAR I[dT 8| T HTT-IE oIl HoT STot- aredl 9 &
Sietdr 21 el B "anxious" T 31dTc &l ITfeV| geRTec ATyl Sa11 &1
31K 91 Eooh! 3T fold BiH "sad" H 3@ ¢ 31R TIeb STV | dfHd, SiTedl, ARTST
— el 37T YR &1 BTH Ueh-Ueh SilS gaT el &1 1H A & e s at
TR g Sl Ugal A HE 7 2

vernacular mental health app "vernacular" Jg& HHTAT & | ST Het A8t |
T Ig! & S8 ghBI feT § I IR Wherdr 21 arsg A Hiare gerd 2
UgcAT HTYT T STT I8 SiTdT 2| eI | 3Tch-T | S aTa 37TdT Shelad | Tiic

doh? hHT 81 18T T "I felt overlooked in the briefing" | A1 Hdhs ht
3{TaTeT § ST QT st = T fopa |

BHEAT Hdald TRT | BTt TAR 30 %R & grH Udh haldd T Bict ol
3GdT 21 gollac Tt | HIf<TT &l heH |

emotionapp.in/research/the-english-ceiling 8/16
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"SI TRH 8, 331 &1 ST &1 1" YURATEoR Wiic 88 ol dial Hasl UgdT 81 Sidald
37 A UZcT 38 G8T & T 21 I8t S1aTd & Ul ol GiId &, TeT & I& &
AT "4 §¢ T ATR" — 19T o IY ! cAh R | AT h 98 A1 &bl dg o7
afedt & 39 Ufxhdl § 2 Sfl dhed! & A 8¢ &, Hlfeids gl | TIITH 19 78t
TEAT | HTST H Sil 5119 Yged & 8, 38 30T TH g2 FRI% R oI 2

&8 7 1 IEl 81 PITER Pl #0188 14 W "unit economics” Hd FA&ET3T | aT
3TTedt I 3 JaT H YR TeATdT & | b T ol | T ThIR1S Sils! |

‘ © The localisation ladder l

Five levels

ERIERT &1 "multilingual” &-AT ST SITdT &1 & HET &1 employee wellbeing
regional languages UTd 3331 U §& Adhd! &1 € SfTelr HifelT o A1 a1
s HW FI T Feard 2|

Level 1 — Translated interface. A=, &, Teld] HaRI Tldbed HTNT H | I
fehee SfTer=r | & AT &1 W e |

Level 2 — Translated content. &g 31 d1f3d] 39 U7 Gdcrsed | AT 379
Y TeY TR aredt foieTit ATadt 81 Hles dh11raT "inbox zero" &7 difsay
AT 8| FHSAT & S the 38 foiv A& |

Level 3 — Local examples, imported script. 9 sl Tic & | I &
Th IRAR &1 HTaAT-IS 3R I dTed e 1t SfTer=l HA1detT 21
HRdTg HYs H |

Level 4 — Native emotion words and idioms. 3@ aTf{h30T 39 HTNT § oitdl
21 PETad HIfIT HIdT &1 37TaToT Uged Gof bl 2| ST feAT SfTeil & Ty Y
T & FhdT 2l

Level 5 — Native coaching. I HTYT3{i Tl ohld <& | HTGHTYT H SdTd |
S ST 37T STeTr Uaks al af i | e 391 & 5919 i | Igt
hATZRM | A A 37qdTe 81 dgd? AR & a1 |

emotionapp.in/research/the-english-ceiling 9/16
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Self-assessment for 9 B%d 37U dsY Bl HeR Gl | HEIdTH1 Hd b3l | HgIdTH1 F SiTei=l-31 e

buyers T Wi § & a2

Question Level 1 Level 3 Level 5

Can a shop-floor operator complete adaily  No Sometimes, if the Yes, in voice or text
rep without English? clip is dubbed

Are emotion words native, or translated Translated  Mixed Native gem families

from an English wheel?

Do proverbs and local stories do any No Decorative
coaching work?

Is WhatsApp or voice a first-class channel?  App-only App plus a helpline

number
If the person wants a coach, can that coach  English Language match is
answer in L1 and in workplace English? queue luck
What does the employer dashboard show?  Logins Sessions booked

Yes — Kahani Mirror or equivalent

Voice notes in the mother tongue

Designed bilingual persona + human
hand-off

Reps, streaks, vocabulary breadth,
participation — no clinical data

3R STaTd §1¢ &3 &, dT 37dTfed §e3thd @RIl 21 multilingual employee

wellbeing India 98! @RIaT|

Hall T g = 0.52 Wdel 2 TR Ih &l hIAd 2| T T &Tedl TIUTH A7 hic &

JATIT | 38 oAlho] hal |

emotionapp.in/research/the-english-ceiling
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‘ €©) Measurement l

What the employer sees

What the employer
never sees

S fTAT STt €, 9t 8XdT 21 S AT 9Tcd Bged H TI3TR & U1 SiTdT €, 39 WX
T 8T SodT|

SHTRMA fhead & 2RAE W foredfThal ScT T8t gidT | A HHTTE &1
PIEETA

* Rep counts. 3T g% AT8¢ AT I 7 fohd1 Te3 Ahs ol Yfaed T 1 |

o Streaks. fohdd @Il 9 o1 & oITTdR 39 fohdT| AT | Sarhid | Tidh folH
PS¢ | HfShed BIsed Tal |

 Emotional-vocabulary breadth. §9g fohd 37T’ HTGHT-reg ATH o
o 21 Tohd HTST H | Tiie Sif T3t SfTei?l H "stress” fedb &Y, g1 A&l
ST ET | S IeRTEe, TAFaT1, 3cTE, HaloH 714 of — df &7 el 2

e Participation. &1 [ g31| &I oilel | i Bel | ATge, AT, W 3|
ITH & ATY fored(Tobed hictH H 781 | 3T gfAc & o7 HUA3TR3N Uged &
AT 2

HUAT 3619 3 SadT & oIy et 3dTed ¢xadt g fiFdT | g1 3 | HuAT af
qTedg el qadi ofl iUl A digq 1 H FHeall

ST ¢oRee | disg-ATe TSl | i Zidfeh | RTed R I 58 foit HTaAT
ASet | ST URATSSR bl Uds foil &l GIaRT §AT4 ¢ |

39 3UUT RUTE & 3oe € off "hg" foRkad! g1 3R 3T o &l s & o

37TAT T | SHIRMAUY STIUTIT &l HdT| ScATol Al hidl| &R°T 78 edT|
3RASTE VT §9T 8 foh hig fezarar i 9 a2 T |

ATHUT i U T JfRahed fRITE & S1¢ argd ATC Hold! & | JURATSoR &
aTse & fidT & Tep 39 37 fazaar 21 7ie Tt | €47 S8 R UTedh &l hrdt
St dl STURT 7d Ul | Thidle ardeifads | ard st

3T YIRd § I&dT 81 TieWhiH DPDP WR §4T 21 adTfoie! f&ed IS0 9001 37k
ISO 13485 & T &1 T TAT b A &1 HTHICT ool & | SERTPH Wiic &
TIUI3TR3N HI UgeA T SdTT USdT & 22T Bal &l UgedT UTIdeic I gl 9dr37|

emotionapp.in/research/the-english-ceiling 11/ 16
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€D Implementation

To o7 HTHT § T <@ Bl fop 37edh HTHT TR &ff IT I8 T 911 &1 ATse
Ioe ARTST H 39 &3 @1 8, IT 7817 34 BIc HI & b Pig "shodR-dof I3HT"

& Uies 7 feu |

Week Owner Action Metric
1 CHRO + plant Pick one site, one language of the floor, one shift pattern. Site chosen; language named;
HR Write the English Ceiling in one sentence for that site. headcount in scope

2 HR + vendor Map current benefit to the localisation ladder. Record the Ladder score 1-5
level in writing.

2 Legal / DPO Confirm India-resident data, DPDP role, retention, who can Written data map
see the dashboard.

3 Site leadership  Brief supervisors in the floor language. Not a forward of an % of supervisors briefed
English mail. A five-minute stand-up.

3-4 Communications Launch on WhatsApp in the mother tongue. One rep as the  Invite open rate; first-rep
invite, not a PDF policy. count

4-6 Employees Daily reps live. Voice notes on. English available for those Weekly active; language mix of
who want it; not required for those who do not. reps

6 HRBP First dashboard review: reps, streaks, vocabulary breadth, Review held; actions listed
participation by shift. No individual content.

7-8 Coach team Bilingual hand-off live for the people who ask. Time-to- Hand-off volume; wait time
human measured.

8 CHRO Compare participation below the English Ceiling with the last Participation ratio vs prior
English-only campaign. campaign

9-10 Site + vendor Fix the two biggest drop-off points. Usually: wrong language Drop-off between invite and
on day one, or a keyboard when voice was needed. third rep

11-12 CHRO Decide scale / hold / kill. Scale only if Level 4 or 5 is realand Go / no-go note to the board
the floor is using it.

12 Finance + HR Cost per weekly-active user in the target language, not cost  Unit cost on the users who

per eligible head.

came

ST 8 h ATY "V UG 37TT" Al 21 AT9 I 8: Sl e AElAl efTer=l SUul
TIEe? o UTH & Toiidl gt, a1 dl 379 fRIoe o o1 dffel H digd-Ale 39
WoTdT 82 37TR &, a1 cllchallgol gl fohdl | TIke? &l 31dlg Tl

emotionapp.in/research/the-english-ceiling
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e

One-page checklist the
reader can run this week

BT | 34T IR WRIC 3R Wiic 88 & Ird o dadT |
1. $H G13C &l IHWBIH T fohd T fERT STeil &l 81 &l YIS haiT? 37T
TdT &1, df 9gel § § SfTell el & HuR T T A B &l
2. At ST AT fHa HTST § S6dT & — ARpIRT dTett, T TATSS & 1
GURATSSR il HTYT UehgdT &2
3. AIS[eT 311 AR AAlhalTsolR T TR bl & (1-5)? e foat|
"multilingual" Ad foia |
4. 319} ETUY WX, 31TATSl H, TedIX bl HTHT H, foHT $HeT 37hI3¢ 9117 Udh
Yfered T I AhdT 22
5. TIUITH e HTaHT-2eS SEHTA hrdT &, IT 3Tarfed sfTerer ufgam?
6. PTs HErdd IT HEAT Ud & [old 45 AT BT el8 o1 37T HIA?
7. g HElH Ul I ¥ IR FeR ST R, Theh, HTaAT-2MeC ol
drerE, Hrfierd)?
8. BUAT T FHHT Tl e@TM? T pi-cae H foiddl |
9. 32T H&l §6dT &, DPDP &I foiFER &1, I AT IS0 fiteq Ufehar
TATT 82
10. EWRAT-8 Bl JoiAT fUS SfTatRA-3Mel! HUT T hiT ST — 3R i AT

TSI AhA H He?

31TR R[hAR A 1, 3, 4 31R 7 &1 S1d19 AT, dl dffthe 319 HT 82 3111tha T
AT 2l
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r

V9 &1 &<t 31aTe &) IHT| RSPISC bl <qal [ewT &l ol
37Tar 82

i 2011 BT AT H 10.6 BTG HRATIT 7 $fTefl Tgedl, gast

T ATERT HTST §dTg | 37dTed $cithd e Hi SfTeiel W1 § St
AT 2| Thd 3R &7 3T T 8| HrIABRMA &l fadsd gl |

@D ST TEA AT IR E A whH T2

UGt gdoft 93d SEAHTAT B3t 21 3TTHAIR TR SfToy_l 3TRTH dTeT |
SHTRMATY 23 HTYT3T H RTgTT TR 90 Ah3 & 3ol & 9 AdT |

YTTieRY feadl 21 Wi faad! 81 91d 7&l fe@dt|

STET SATETR d 7T gad] W & MY, T&l Tam?
&1 IhHBId BT 90.2 HIgeT <adl dob a7 399 HH g1 aisd Ale 3iR

HTGHTT HTHC T SfTed=l HIH Tl ITfEv | ol oid Tl I1fev|

€D (S ZATe @ ST TRIE & 33T & A1 82

Hall 37 @it (201.6) A UTAT| T¥PHId & &A1 & STl TIUTH, faHT 3Tl
3T IIUTH T 31T I8 1 g = 0.521 78 TST1 13,998 ¢ITT| & HETH 31IR
HEIECAREERRT

€D R PE AR H A2

ZHIRMANY AT9-Taedohed I 8| STAUITHH Tl BT | TelTol Ael
AT 2RGT T SdT | & TRIoe YIe’ W1 Codl-HAT4d 14416 Tl | HaR
U 81 24 ©¢ | HIRATT HTT371 H TetdT 2|
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