ET3c U - 09

G oflsd

Where coaching ends and clinical care begins in India: the Mental Healthcare Act
2017, medical-council rules and ASCI advertising codes on one page — and how
a wellness platform stays on the right side of all three

3T, 31 3MaTT; Hag o ATsiodTicee 3R ¢ Rofeg &

22 September 2026

THIRMATY frae @TEs?t Tranquilo Meditek Sytems



ET3e UuR - 09

G oilsd

FHIRMUY fRad ATSs:t - WP09

Where coaching ends and clinical care begins in India: the Mental Healthcare Act 2017,
medical-council rules and ASCI advertising codes on one page — and how a wellness
platform stays on the right side of all three

e | 82 Sl l-ATH 14416 / 1800-891-4416 U3 I dH< — HUN, 24 e | (Government of

India)

T YRR AT TeATg A8l & | T8 iTed, TR 3R TI3IR & & felT Udh ATeT AaRM 8| I iethiH TRl 4§ Ugal (AaH &l
%eh 3T 21 A8 ddbict-aetlac RRAT Agl §aT| 3797 HTHe IR YRd § &7

IR H 01 Executive summary 06 Measurement
02 The problemin India 07 Implementation
03 Why current approaches fail 08 One-page checklist the reader can run
04 The emotional-fitness model applied this week
05 The one-page map 09 FAQ
10 References
S 3. 31qeT AT, Hag o ATsfohdTicee 31k ¢8 Raleg wid
ghTIAd 22 September 2026 - gc] TEHT - emotionapp.in/research

emotionapp.in/research

2/15


https://emotionapp.in/research

SHIRMATY f¥ad - WP09

HoIEC]

‘ © Executive summary l

Hag § Ueh WII¢ AoR dai1d U7 &l SRR Yaded! & | THRAT &1 311 &S, i
¥ Ueh HAIAfhclds bl IelT | T8 HIfeT 8 AT faeifHdh? Teld doid faaiad
29 gTeT WR &I 97T db olcd &l 9ebd 2| Consumer Protection Act 2019 &1
YRT 89 & da&d <& I U ddb A AT HI 81 € ¢T84 (The Line) — dIfiT
&R, R-faeifehet) 3R fareifdhel BaR (3TTdhetd, STAAITEH 37R A6
STHTT T SoTol) & §Td ol HTHT — et hifaT 417 AT India law BT
31 AT 81 T84 UR &l al WiSare 31T, St TS AT BT STaT et
BT | DI dTell TP I8 a1 HUAT g1 BT WUTH WTad! 8, foHT e
ICIECZRET

Mental Healthcare Act 2017 &Id &l AATgdd &l &dT| Ig HIT ATAD
ERIBIR TeITdT &1 37X 37 STTET ohl, STl AT feh STHRT aTed SAf<h ol Hdt
SR SITAT 8 T 3T SITdT 8 | HfSdhe] hI3flel o [HaH Slae o faaigd )
oTTITH oI €1 ASCI ShgdT & fob #8d A SIS GTd T ded g1 da1feq|

SHTRMUY (EmotionApp) I ATed! d¥% I&dT 2| &1H et {3 ST aTed

I &1 THIR 3R offl af &t U1 ok T feTd & | TR T TR 8T
ST | U3MTE DI HATE A&t odT| Tdlg el folddT | Habe Bl Hdbd coft-ATHH
14416 TR SITAT 21 HUAT P 32AEE R I, T, Ae-1gR 3R UTfter’t
foad! 81 B8 faelHehed BISel A8l I8d1 | T YR 19 | &l Ub 99 W)
GdT g1 drfes ag Wi HoR SRR & Ugel U4 W &l b Uhs ol |

‘ © The problem in India l

emotionapp.in/research

YRA B foaifTdhed AT A geichdR i o1&id 93t 2| falvsT & g1 st i
I golg ¥ HUIT IA19 TUTH Whed! &1 387 719 & WUy faeifTaer 1Tt
el AT €1 37 UTH dg Arsad gt gldrl

National Mental Health Survey of India, 2015-16 31T{EaRT QT 78T TSt 2
Y Ministry of Health and Family Welfare 3 HTTaTaT| NIMHANS = fdaT
(NIMHANS Publication No. 129) 1 18 TTdT 3iR 3R & au&h! H ST+ I&
f@Ifd 13.7 SIS A H &t | 37 9T 10.6 Hract § &f | Tt 4 12 sl
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H 34,802 oAITTl & &Td T | 3TTATT T foh il 15 g HRATIT &l AR
EEIhER ATV | i 15 HIST auiah! ol fohat 7 fohdll He W Afchd
Heg IIfev|

3&T &1 7 797 foh fohd @ bl hig ek Tl fHell | 317 AT Hd fahrRT
H Ig 3iThsl 85.0 BT a7 TR fadRT § 73.6 BIAeT | RS Geeft fahRT
H 86.3 Biact | fSUfda 2317 H 85.2 WIS | HEMRI H 30 THT &l
31ThsT 14.71 BT &TI Ma H 9.57 HIadT | BI¢ /AT § 9.73 BT |

STde?] I TIT WRIC T cdTd IHSATAT 21 Parliamentary Standing
Committee on Health and Family Welfare @t 148dT iUl (4 August 2023)
7 0.75 AAIfdfdhcdd Ufd 100,000 AT Gof & | HTH &< I8 A hedd
PRI 9,000 &1 HBHTT BT SRIIE diF HAlfdfhedd Uid 100,000 T | 9P foig
1 36,000 STde? ATRU| HHT e 27,000 i §4T1 ATel H &id 1,000
AT AN JSd &1 B dleil Bl B HHcT F 1T WA § $iid 27
OTeT 9dTV | HHET T WHO Mental Health Atlas 2020 T dfies 37id 1.7 wfd
100,000 TeidT| Ig YW di9-Ufd-100,000 CRIE WHO BT T8l hedl| I8
37Tl HHCt &l 2

WHO India & T3 W, 22 September 2026 &1 238 U 3ihe I &1 ST
2,443 DALY fd 100,000 21 39 & fgdTd & 3ITHET &3 21.1 Ufd 100,000
21 2012-2030 H ATA% W@y f&fadl & 91T USD 1.03 trillion
31T T

TP 7 ATl e ATST 9918 21 Soft-HT7d (Tele-MANAS), National
Tele Mental Health Programme, 10 October 2022 &1 A1 3T gg 24x7
AT 14416 37R 1800-891-4416 W g1 TR I HAT b WIHmHHT feifed
STaTe H, 3 March 2026 dds, 36 o9 37K &g TR UeRl, 53 e, 20 HTHTY
3R &T=T & 91¢ 34.34 ARd & TSI hIdd Gof ol

I &t JoIAT 9! THRAT & off W1 ¢ addl 21 oTeid a3l 8| TaIvsl &H
21 U STTE WRd & | ST 31d HT I 37R faeifdhel ok &bl 3TelTT 3Edl 2

Table 1. India at a glance — need, supply, public channel

Indicator Figure Primary source
Current prevalence, any mental morbidity 10.6% NMHS 2015-16
Lifetime prevalence 13.7% NMHS 2015-16
Adults estimated to need intervention ~15% / ~150 million NMHS 2015-16
Unmet-need share, common mental disorders 85.0% NMHS 2015-16
Unmet-need share, severe mental disorders 73.6% NMHS 2015-16

emotionapp.in/research

4/15



SHIRMATY f¥ad - WP09 [ACIFE]

Indicator Figure Primary source
Psychiatrists per 100,000 0.75 PSC 148th Report, 2023
Working psychiatrists ~9,000 PSC 148th Report, 2023
Years to 3 per 100,000 at current throughput ~27 PSC 148th Report, 2023
Tele-MANAS calls since October 2022 34.34 lakh (as on 3 Mar 2026) MoHFW Lok Sabha reply
WHO India DALYs 2,443 per 100,000 WHO India page
Age-adjusted suicide rate 21.1 per 100,000 WHO India page

TSl & ATl 2015-16 21 Standing Committee § 2023 H el fob dtdR
oTTTHT 4T & 21 8T National Mental Health Survey &7 UeTT &1 gl 21
34! RRATE 317 des 3 & Uas 81y 311hs ol

€© Why current approaches fail

Mental Healthcare ECEI [ mer$aﬁwaﬁ§@é&ﬁ?’|

Act 2017 wellness
apps that score and
label

UEed! geb ST 1 &1 9gd A VU o bl STid &hid 2| FhIR ad 8| wlelet
omTa &1 fO52 XaT Wi < € St faetfehe hak ST oIl 21 Sl & a1
R AT a7t 28 8id 8| THIRAT & d8 1 919 & a1l Rk T | "f3i[ &
IUTH" | T37TS Sl "TeAT8" dT &1 Mental Healthcare Act 2017 H AT(d®
SRR B ek ot AT G fRIfd &1 faswor 37k srmifaa mfiet &1 are
H 3oTTol, o 31R TR & FHTeT Y, AT STHRT O7 306 /16 W
(section 2(0)) | ATATA® STHRT 08 &4 BT BIH AT IT 3TaRTFT HiSchal
HTAh! & 81T TV 395 dTell ICD HT & (section 3(1)) | s f<h AT
31efTRET fohdl &bl AT Gk STHRT dTedl 7 &g, T4dTd 30 aHTd & ofl 39
BT IT QA HTLT H & (section 3(2)) | TaAT ISTEER Wigde ol ¥R @, vided
AT, TR T fehel hak he — I8 TTE dA-d el 21 I8 € ATsd UR o

g 2l

Telemedicine Practice Guidelines 2020 &I dTeiT 1 IE Indian Medical
Council (Professional Conduct, Etiquette and Ethics) Regulations, 2002
T Appendix 5 81 ol HTST [t Registered Medical Practitioner &%

qhdT &1 Guidelines &t clause 5.4 dad! a: “Technology platforms based

on Artificial Intelligence/Machine Learning are not allowed to counsel

emotionapp.in/research 5/15



SHIRMATY f¥ad - WP09

HoIEC]

the patients or prescribe any medicines to a patient. Only a RMP is
entitled to counsel or prescribe and has to directly communicate with
the patient in this regard.” STl “U31Tg HI3HR” RMP A8l &, 98 geiell &5
I8! 21 98 Guidelines & dT&R g1 fIH @31 aTel TWeWHiH &l sidbiolie fhdl
ST HhdT 21 dd iz RMP 38T STAHTA Tal &3 ddhdT |

AT gob @RI dTel T 81 WRTe S B SRR A fIH BT 7EB 19T Ugd]
21 SRR 3T AT ol S STAHTA hdl 2| Dhicae Aa! §ardl fob faghdl did
2 PI3ToR g, T & IT GTreddR HYAT| 2T TagH gl gardr fop mizdr
BT THR HUAT Dl Bl H ST IT & | TI3TR Tl ST a1 fob 381 §R hi
Yfared @It AT foAT ISR AT el TR | oot At oI uraT fob
ST OS] R AAIAfhcdeh T IelT FRIefT € IT ARl §eiAT, 2002
Regulations &1 clause 6.1.1 & d&d | TdTell Ueh WRIC & oIl folHaR el
21 3R AR, HogHR BIRA T HHART o debied & FdTel IR feahdt &l |

Mental Healthcare Act 2017 wellness apps ST I8 Wb THeTd 2“1 agree”
foreTeh O QRTeTd gl &1 SiTd | 4 Udh Wlged &4 oild &2l

€ The emotional-fitness model applied

emotionapp.in/research

Col-HT9 9 10 October 2022 & 34.34
R BT GHTAT | FaR § 14416 |

SHIRMANY YRATT WIth[Aed & folv TR-foredfAehed SHIRMA fhed
(Emotional Fitness) I T eWhIH &1 UTfolfed ATShIcdToil & diieh et A
ST aTed I | THeTd &1 U3ITE i<l g% St HTST & 3gdT &1 TR $ar ol
Agdr 21 fEafla’t Ugel ®TgUU WR 21 WiSae 23 HIRATd HTWT31l 7 81 3T HRd
H I&dT 21 f39i18 &l eR7Ie DPDP & f&dTd & Ioi41 8| HRRd § &If&eT Uh
Yiferet el 8, I ol a9 fAdelt oilg & HUR | Digital Personal Data
Protection Act 2023 &t €RT 16 ohg GRBR Bl fdal Wold UR I o adl
&1 TE 3797 37T & FAFCH bl HIRd ol THET TR 96 T g A8t adl | 3TaRfem
%A 1S0 9001 37R IS0 13485 & d&d §41 & | YT Tranquilo Meditek
Sytems Private Limited, Mumbai 2l
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IR TZTeT fAIH Wede &I T dTed I ST aTeft di% I&d 2l

UG T DHIICT| YISde ST, Seirol AT AT T STdT gl dhidT | T di
RrSE SHIRMUY o ATHT H dHT 37Td 8 5T § T8 bl ATH &I, T SAhR | |
International Coaching Federation 1< &l ATEIGRT HadT & | T ST
aTett, TTITHS UfehaT, foad afth 31941 fAsht 37 Wth[ o dTed 9eTv|
ICF Core Competency 1 Bgd! & foh i ifaT, hdfeet, ATgdhiaRdT 31k
AR HEG & Wb bl SHTY I | STH ShIfT & STeR SI1U dl 3117 Wol | Tgt
TRMTYT SHIRMTY odT 8| I8 SIAT aATedd A8l &l HIRd H &Il T ICF ST
TRHRT AT T ToTdl | 91 BICT & BIfdT Ueh ATH dTeft Tdfafer g1 3!
3791 HfdhdT 81 98 section 2(0) T AT A® goihar Tgl &l

THITR IdT e 37R IRAT feamt, TR 7 2 | ATdeife ThIR gRR ! avg ol
Tohd &1 3 T8 3 & o1 § 3 warfeh o il Heg anfey ar gt | fome 38
P, TGRS IT Soft-HT7g 14416 TR Votd 1 ' TR BT AR T8 ST | 3
T 93 T | FHART P ATH R ford(Thed Aded 981 I9d | dofg Act &t
section 3(2) 81 TRl &I AT STHRT ATAT BT BIAT HIH &l 3]
HTIAT Hehdg | YT B fe@ aTell Th 1R a8 HHAS el ol

AT &l GITAT| U378 WRa 3 {THdT 81 Ffaed I1e feardt 81 3 &
AdTCd T SfaTd St &1 HATE el adlt | TaTg Tl feidt | §1d §R 1 Yforea &
31T fAdhet dY AT I ETTT IhsdT & | &fth Pl It J SITel ITfey al
ITET fARIYS 1 ATdSifeh Have AaT ot 3R 21 U3TTE 33 fog W gu €rar 21
gog Telemedicine Practice Guidelines 2020 &1

ferelf-chol UgdT 31K T eWhIH HTch{ell 3TelT| 30 0% &l ITdelsd § Uk
HAfIfRcId & 3R 3 Roleg wra M | I8 oRadh ol de 81§08 TehiH &
HIST dCIRA b1 oATedd el THeldT | 2002 Regulations i clause 6.1.1 dgdt
& foh STdeR, STde?] BT HE AT TRATT WS IT FHT-TOTeh? ATl §eik dl dg
314fde 21 National Medical Commission Registered Medical Practitioner
(Professional Conduct) Regulations, 2023 7 fasiTd 3iR eeftafsaT fAam
SIRTT A | & 2 August 2023 I Tole § BT | 23 August 2023 &I AP feU
Q| 377TAT TTofe GaAT deb 2002 Regulations & dTe] A 81 gafely
ZHIRMANY T HThICT I, IR 37R HIWTT ddTdl 21 d8 faeifdhel UgdTd &
U ToReIfh ot 37R &l geiTdT, Sfl TicWhiH & gl Al |
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€© The one-page map

T T 5T Igl PITT & Sl WRIe i HiTdt 81 & Ufth Uh hIH 21 &
PHIcTH UBdT & — i B AhdT &, fohd (IH T, SHIRMAVY hal W3T 8| HIfdT
719 RTY India law Uget IR UfHAT &, 31TRET &1 & arH |

Table 2. Activities x who may do them x the instrument x EmotionApp

Activity Who may do it Instrument EmotionApp
Screening with a public- A platform that does not classify the  MHCA s.3(2); ICF Competency Yes —route only;
domain tool, used only to person under MHCA s.3(2) 1.07 (refer) no label stored

detect and route

Scoring or displaying A mental health professional, using MHCA s.3(1)-(2) No
severity against a named accepted medical standards, for a
person purpose the Act allows
Coaching — skills, reps, A coach under the ICF definition. A ICF Code of Ethics; ICF Yes
vocabulary, habits coach is not a mental health Competency 1.06-1.07. Not
professional under s.2(r) MHCA Chapter X
Crisis routing to a public Any responsible platform Public service (Tele-MANAS); Yes — 14416/
service ordinary duty of care 1800-891-4416
Clinical counselling A mental health professional under MHCA s.2(r); Telemedicine No. Hand-off only
s.2(r), oran RMP Practice Guidelines 2020 if
remote
Prescribing An RMP only Telemedicine Practice No

Guidelines 2020; drugs law as
applicable

A7 3R 99 & dfth W 9od 2

Jgdil, Mental Healthcare Act 2017 &T Chapter X| Section 2(p) EIBIEES
TR eI Dl TG FRIT Hed] g, dle A7 H8 Hi 81| 98 R e AT
37T B & HTATHP STHRT aTed Sfh it SAHTA & ToTT &1 | STaf 0 fth
Yt g 37 38, AT T ST, ST, SoATST, convalescence 3T e & THToTA
& foTU | IRaR BT8R 9T 81 Section 65(1) HEdl & foh Big fth a1 WMo
AT HeX ToAT 314TRET &b IS TedTT 981 | Section 107(1) faHT Ifoiee? X
I R FHMAT T Bt &1 Tged! IR U1 TR & UaTd eoTR 39 | gl aR
T BTk ¥ &1 ATd | 39 §1¢ €F ofid & T oId | Section 107(2) feAT

IfSTEe? AR | SATIRR ATk FTET MRl §74 W I d golk ddb
SHTAT AT E1 RTEUU-TeC I T AaT ST fopdT ol Well &l dedl, B A8l

emotionapp.in/research 8/15
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odTl, IGdl T8t — gg section 2(p) & A & §TR &1 VI TR T ATH Haar
TET BT | Ml 371 T8 T 81 U8 YR G Ve T STdT &l T | T8
IRYTYT YedT 2| Wisde a8t 39dT 2l

AR, fa3IT9 1A | ASCI Code, Chapter I, Sgdl & fob fasrad & &l | 5
TTd 1Y ST b, 37ehT Td &1 | 9131 §Td f&YTAT H47T 8 3R U & &t
81 | gRieh 3RaTY &1 T 3R ATFETT | ASCI & SHUaR TR0 hed & b
Ugd b dohTdl g TR dled dl J1mIdr foidd | Consumer Protection Act 2019
T TR 2(28) YTHS Td1T9 IdTdl & | 3167 GIRT | &t MRET, IT oTef-10T-
HTAT U TARTE hA dTedT §1 | FE8UT 37=a1aquf STaR | AT SR o]
SIIRT ST | 9RT 21 Central Consumer Protection Authority @1 TasiTa
¢ IT I¢et T 3MMSRM 3 SdT 81 §91 dTel AT VSRR TR & o1 ddb SJA T
(GTERT TR YA A1) | USIRR WR Udh AT deb b (GIERT UR dl ATed) | 1RT
89 Tl TR e &d & ofl 4R | 313 |

AR, AfShel HI3fdeT & fATH | 2002 Regulations i clause 6.1.1 HITST
R IR 379 HT ATe] 1 21 Telemedicine Practice Guidelines 2020 31
Regulations &1 Appendix 5 212023 & NMC Regulations ST W 2l [GINN
Tel 81

T HIRA H I Ieie Bld! 82 a1l HdR i dig 98l | WileeR &
feIq Ig faatTa & Seft €1 3TihT JRem A1 321 FRem A1 3R 38 Afddhd & 5
DI A HIAT | TE BTl T AT TTg1 &, Chapter X & 37T | TIST eI €
&s 21
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€©) Measurement

ST AT SITdT €, 98 GHTAT SITdT 21 ST SHTeAT SiTdT 2, 98 J1TT ST dehdT g,
T &1 AhdT &, IT faeifdhel WIsel THET foTdT ST IchdT & | 3afeiyq A19-r i
T ofTs+ &l T 21 91¢ & 9 981 |

HUAT P SRIEE W IAT & IR fhd ¢l
Rep counts. a3tehT fohd-T a1 GIT €34T 3 YT 31T 8, Tef0T el |
Streaks. dTTAR Yfded & feT | e fAafiadr g, miar 7&t |

Emotional-vocabulary breadth. &fth 9 fdrdd 3TelTT HTd-2leC Sch & STAHTe
U | 92T *ra-HER &R HT ATY 8| TE STAITEH &l &l

Participation. &1 SI3T, iF Afhd §, fopa AT | fiAdT 3R HIfieR’T | g
STy T8l |

HIAT Pt T TG dt: THRAT BT THR, foredfThal dea], ATH F Jeft ThiTR
IS, BT ST d St HIUT, Hhe-TFaTl i BT, IT Hig [Rabie forad
HASR I8 1A ATy b 37 HART HIAd STHRT Tl Afh & |

IE S8 I UUE &l &l Act Bl section 3(2) HUfT H STAT hd! &l Digital
Personal Data Protection Act 2023 H&hdg el & | R<hd Scl bl HRd I
8T G-3AT1d HITTdT & | TS faretfAahel Wreed wHT et & 98T, 98 Toid! &
34T HTfoleh T8l 9dT| S HHART &Tg0Y TR 3791 41 bl HIWT § Yfed
HAT &, I8 3T BT d1e gt §ATaT |

JISare o ATy 8: T, SehaTel A&l | I BT aIdd 8: SATS AT T 2|

emotionapp.in/research 10/ 15
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€D Implementation

Table 3. Ninety-day plan

Week Owner

SIT ERIEER Yisae 31R € ¢T84 Udh &l dhicde H dTgdl &, 98 U8 Aed fad ol
AT Il Ahdl & | HTfelds Aohd W & | & Afddh &1-A1 a7 fiAdt &1 T

74 fopdl! Ufth IR 3Medl I, a1 STaTd Ueh IS § 37TV

Action

Metric

1 Legal

1 Procurement

2 HR

2 Vendor

3 Legal + Vendor

3 HR

4 Information
security

4 HR

5-6 HR + Vendor

7 Legal

8 HR

9 Procurement

10-12 HR

emotionapp.in/research

Record in writing that the paper is not legal advice; instruct local counsel
on MHCA ss.2(0), 2(p), 2(n), 2(s), 3, 65,107; IMC 2002 cl. 6.1.1;
Telemedicine 2020; CPA ss.2(28), 21, 89; ASCI Chapter I

Issue a vendor questionnaire that tracks Table 2, row by row

Draft employee-facing copy: coaching, reps, not a substitute for clinical
care; Tele-MANAS 14416 in the footer

Confirm India-resident data, DPDP purpose limitation, retention
schedule, no severity store

Separate clinical identity from platform marketing; remove any
solicitation risk undercl. 6.1.1

Name the human hand-off path and the crisis path; test both

Confirm WhatsApp-first delivery does not create a shadow clinical
archive

Choose languages for the first cohort from the 23 available

Pilot with one function; dashboard limited to reps, streaks, vocabulary,
participation

ASCI substantiation file for every health-adjacent claim in the employee
pack

Pulse on clarity: did employees understand this is coaching?

Contract schedule: The Line clauses — no scoring, no classification, no
prescribing, crisis routing, audit rights

Expand cohort; keep the same four tiles; do not add a fifth that looks like
severity

Counsel note on
file

12 rows answered
in writing

Copy signed off by
Legal

Architecture letter

Marketing pack red-
lined

Two test tickets
closed

Data-flow diagram
accepted

Language list
published

Pilot n and four
dashboard tiles
only

One file per claim
>=80% "yes,
coaching"

Schedule initialled

Live tiles =4

11/15
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Week Owner Action Metric

12 Legal + HR Ninety-day review against Table 2 and the checklist in section 8 Written review to
CHRO

AT STAEIR T 8| T & dTd 81 ol ol fUsed! /TH iR
SR YF I H “fored(Fehod TdTol” ST dTe, A1 dod-d i<l Iged &
T o139 &l 37R ¢ g ol

emotionapp.in/research

One-page checklist the
reader can run this week

O fachdT & Pi~cde & dqdT I g, faifdhal heR &t |

O AT et HIdt H 3TTdbedd, U & SToi-T T AT 4 STHRT e &l

STaT et |

O TTHIRAT T ThIR §dT 781, fadr &t EHTedl Tt SirdT |

O grdeifae ThaR, 37TR offl, fath &7 fe@rd 2l

O Ghe Melhlal B SeAl-ATIH 14416 37 1800-891-4416 foik@T €1

O 9T SRAETE I, Tlah, Asg-HeR 3R UTMieRT fe@Tdr § — faifddd sal
HHT el |

O fadhdT & ST ig fAfdhccs TedchIH o feiT ATST 781 ISiRdT (IMC 2002,
clause 6.1.1) |

[ 3¢T HIRd H I&dT & | DPDP &l HehdG feifdd gl

0§49 &l A9 &l KT 81 Ueh IR SIrdT off Il 2l

0 & Y&d-IAT S1d i ASCI-0aR Tgd HIsed ol

O HHART dTed! Ade R T 8: “Taelfdhel haR &l faded gl 1”
O Ede A & Ira Aie 2 fh I8 TR HIAT Telle el ol

[J NMC 2023 Professional Conduct Regulations I H &of 8 | dTe] fasira
f92m IMC 2002 2|

[ Section 2(p) T HdT-3TR-IgAT HaIeT 37Ted! fSeia’! Hisd IR oTTe TS &,
1S 91 R 78|
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foTee 39 fahdr IR Y IATT ot U8l A 21 F8h 70 IR 98 | a1 s a8t
Pl<de ¢ ofl Uel & Iat TaT|

© FAQ

Is coaching regulated in India the way clinical care is?

T&F | Mental Healthcare Act 2017 AT gee/dheR IaTdl &
(5.2(0)) | 3TR § Hex ST&T AT Hb STHRY dTed f<h et & a1 I S
(5.2(p), 5.65) | ICF &1 HIfUT §R i ATSIGRT 81 Bl s.2(r) &

HT Gk TR YT T8l & | HRd H dIdl &l ICF ST TBRT
GIECEEREES

@D cCan a wellness app display a depression score to HR?

ST T&T | MHCA 5.3(2) Ped! 8 b 1 oafth fordll Bl AT D
STHRT TedT 9 g, AT ST aTedl SEHT & | HHART & T R
TRAT BT THR A0 H ST & U &, DI & A8t | SHIRMATYT

AT fezardr 9gl, 3ddr Fgt |

What does a misleading wellness claim cost?

Consumer Protection Act 2019 s.89 & dgad Told fdaiTdd ¢+ aTod !
Ugeil 1R g1 ATl deb ofed 31k Rs 10 oTd dds AT & Adhal 2l
SIIRT 91 YT 9T 31R Rs 50 oG | CCPA s.21 ¥ faaiTaq Ht 3dvar

gopdT 21

@) May a psychiatrist advertise the coaching platform?

IMC 2002 clause 6.1.1 — NMC 2023 T9IHTI & 23 August 2023 1
ek &1 & d1¢ Ht TTe] BI8 — HITST SERAT 31 fdeh ATdT |

fFoTfhol UgdT 3T ©ehid HTdhfer 31T 32 | Hfded & 3t
VATT I1d Hieh! deb GifHd 2l
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@ Does an Al coach count as telemedicine?

TFET | 3R BIfA=M 1t T HR | Telemedicine Practice Guidelines 2020
Registered Medical Practitioners @R &1 & | 3MM{EHRATet sefetoia
AT 7 AT a1 TehrH AT &1 TolTg A8 € Thd | <aTs gl
ol Ahd | FHIRMANY BT U3MTE el 714 I H I8dT 21 Hebe Pl Hdbdl
Soll-ATH 14416 T SITdT 21
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